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Tourism, Department of/ Toerisme, Departement van

DEPARTMENT OF TOURISM

NOTICE 279 OF 2018 
279	 Tourism Act (3/2014): Publication for Comments: The National Tourism Grading System for Tourism		  41650

TOURISM ACT, 2014 (ACT NO.3 OF 2014)

PUBLICATION FOR COMMENTS:  THE NATIONAL TOURISM GRADING 
SYSTEM FOR TOURISM    

I, Derek Hanekom, Minister of Tourism, acting in terms of section 28(1) of the 
Tourism Act, 2014, hereby publish the Draft National Grading System for 
tourism for public comments. The National Grading System for tourism is 
intended to maintain or enhance the standards and quality of tourism services, 
facilities and products.   

Interested parties and organisations are invited to submit within thirty (30) days 
of publication of the notice in the gazette, written representations on the draft 
National Grading System for tourism to the following addresses:   

By post:   The Director-General 
Department of Tourism 
Private Bag X424 
Pretoria 
0001   

Attention: Ms MM Setwaba 

By hand:  Ground Floor (Reception), Tourism House, 17 Trevenna Street, 
Sunnyside. 

By email: msetwaba@tourism.gov.za 

By fax: 012- 444 7107

Any inquiries in connection with the draft National Grading System for tourism 
may be directed to Ms MM Setwaba at 012 444 6312.   

Comments received after the closing date may not be considered. 

DEREK HANEKOM, MP MINISTER: TOURISM 
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Complete all Import 
template and submit to 
External Contractor

(PSA) via email

Import Respondents 
into system

Send survey invitation 
email to uploaded 

establishments

Send reminder email 
to respondents who 

have not submitted the
survey

Close the survey and 
generate reports 

(Amplixs Report &
Executive Summary)

Send Reports to 
TGCSA

Provide feedback on 
Impact assessment to 

TGCSA teams

Send both the 
Assessor and the 

operations manager 
the individual results of 

the survey

2 Working days prior to
Committee meeting

1 day after close of survey 
(14 calendar days per

monitoring period)

7 calendar days after 
Monthly Property Approvals Exco Meeting

Monthly; 5 working
days after EXCO

Within 1 Working day of
Receipt of Document

Monthly; Once
Received
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