
GENERAL NOTICE

NOTICE of 2019

! C

INDEPENDENT COMMUNICATIONS AUTHORITY OF SOUTH AFRICA

THE ORDERING SYSTEM SPECIFICATION FOR NUMBER PORTABILITY

The Independent Communications Authority of South Africa (the "Authority ")

hereby publishes the Ordering System Specification (the "OSS ") for

Geographic, Non -Geographic and Mobile Number Portability in terms of
regulation 7 of the Number Portability Regulations published in Government

Gazette No. 41949 of 1 October 2018 (the "Number Portability Regulations ").

The OSS is available on the Authority's website (www.icasa.org.za ) and may

be accessed in the ICASA Library at 350 Witch -Hazel Avenue, Eco Point Office

Park, Eco Park, Centurion, Highveld Park 0169, Block C, during the Authority's

office hours.

Dr Keabetswe Modimoeng
Acting Chairperson

Date: Zfj/ 0,2019
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SECTION A

ORDERING SYSTEM SPECIFICATION FOR NUMBER PORTABILITY

1 DEFINITIONS

In this OSS, unless the context otherwise indicates, a word or expression to

which a meaning has been assigned in the Number Portability Regulations,

shall bear the same meaning.

"Act" means the Electronic Communications Act, 2005 (Act No. 36 of 2005),

as amended;

"Block Operator" means a licensee that has been allocated a number block

under the Numbering Plan;

"broadcast" means the process where the National Number Portability
Database updates all operators and connected parties with the relevant
information;

"business hours" means 09h00 - 17h00 on Mondays to Fridays and 09h00

- 13h00 on Saturdays;

"CCC" means the Complaints and Compliance Committee, an independent

committee of the Authority established in terms of section 17A of the
Independent Communications Authority of South Africa Act, 2000 (Act No. 13

of 2000);

"change of installation address" means that a Subscriber wishes to
change the physical address where the service is currently installed;

"connected parties" means all electronic communications service (ECS)
and electronic communications network service (ECNS) licensees and third

parties and agents acting on behalf of ECS and /or ECNS licensees that are

connected to, or interface with, the National Number Portability Database;

"deferred port" means a port that will be effected at a porting date not
exceeding 31 calendar days subsequent to the Port Notification having been

sent;

"donor operator" means a licensee from which the number /number block

is being or has ported out;

"functional system specification" means Schedule A of the Number
Portability Regulations;
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"geographic number" has the meaning assigned to it in the Numbering
Plan Regulations;

"geographic number portability" means the portability of geographic
numbers;

"geographic location" means the national destination code area of the
block operator;

"Individual Process" means the physical porting of one or more individual

numbers or one single range of numbers in a single port request;

"individual number" means a single geographic number assigned to an
individual Subscriber;

"Managed Process" means the processes leading up to, and the

simultaneous physical porting of one single number range or groups (list) of

individual geographic or non- geographic numbers that are of sufficient
complexity to require the development of a customised porting process;

"Mobile Number" has the meaning assigned to it in the Numbering Plan

Regulations;

"mobile number portability" means the portability of Mobile Numbers;

"national destination code" means the first three digits of a national
number. In geographic numbers it depicts the geographic significance of that

number;

"national number portability database" has the meaning assigned to it
in the Number Portability Regulations, as amended;

"network synchronisation time" means the period during which activation

and deactivation on the network and updating of routing tables shall take

place;

"non- geographic number" has the meaning assigned to it in the

Numbering Plan Regulations, as amended;

"Non -Geographic Number Portability" means the portability of numbers

in the 080, 086 and 087 national destination code;

"Numbering Plan" has the same meaning assigned to it in the Numbering

Plan Regulations;
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"Numbering Plan Regulations" means the Numbering Plan Regulations,
2016 as amended, published in Government Gazette No. 39861 of 24

March 2016;

"operator" means an electronic communications service licensee, or an
electronic communications network service licensee as defined in the Act;

"ordering system specification" has the meaning assigned to it in the
Number Portability Regulations;

"physical porting" means the actual de- activation of a number(s) from the

donor operator's network and activation of the same number on the recipient

operator's network pursuant to the implementation of a port request;

"Port Notification" means a message between the NNPDB

"Port Request" means a request by a Subscriber to port their assigned
number(s) from a donor operator to a recipient operator while retaining their

assigned number (s) by the donor operator;

"port authorisation time" means the date and time when physical porting
of a geographic and /or non -geographic number is scheduled to take place;

"ported number" means a number that has been ported from one operator
to another operator pursuant to a Port Request;

"recipient operator" means a licensee to whom a number or, number block

has been ported in and provides a service to a Subscriber number after
porting;

"Subscriber" has the meaning assigned to it in the Act;

"transaction" means the various inter -operator communications through
the National Number Portability Database; and

"vendor" means the supplier of any telecommunications end user equipment

that may be relevant to porting activities.
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ABBREVIATIONS

DO Donor Operator

FSS Functional System Specification

GNP Geographic Number Portability

MNO Mobile Network Operator

MNP Mobile Number Portability

MSISDN Mobile Station Integrated Service Digital Network Number

NDC National Destination Code

NNP Non -Geographic Number Portability

NNPDB National Number Portability Database

NST Network Synchronisation Time

OSS Ordering System Specification

PAT Port Authorisation Time

PST Porting Support Team

SIM Subscriber Identification Module

SMS Short Message Service

SOAP Simple Object Access Protocol

SPID Service Provider Identity

RO Recipient Operator
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2 PURPOSE OF THIS OSS

This OSS:

(1) specifies the process in terms of which an RO and a DO exchange
information between each other in order to provide number portability to a

Subscriber. It outlines the type of information to be sent, its format, the

means of communication, the times when communications may be sent,

the time limits for responses, and the handling of error conditions; and

(2) prescribes the process which must be followed whenever a geographic,

non -geographic and Mobile Number(s) assigned to a Subscriber is \are

ported from one operator to another.

3 SCOPE AND APPLICATION OF THIS OSS

This OSS shall apply to all operators with:

(1) Geographic number allocations;

(2) Non -geographic number allocations in the 080, 086 and 087 NDC; and

4 EXCLUSIONS

This OSS does not apply to Mobile Number allocation(s) that were exempted

from the Machine Related Service migration in terms of Regulation 22(2) of the

Numbering Plan Regulations.

Page 6

This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 29 MAART 2019� No. 42358    9

Reproduced by Data Dynamics in terms of Government Printers' Copyright Authority No. 9595 dated 24 September 1993



5 OBLIGATIONS OF PERSONS BOUND BY THIS OSS

(1) The RO must:

(a) receive and process port requests received from Subscribers as
prescribed in this OSS;

(b) lodge port requests with DO on Subscribers' behalf;

(c) inform Subscribers of the success or rejection of their port requests;

(d) ensure that all Recipient led porting activities occur on time, in

accordance with the required service levels and in compliance with the

OSS;

(e) The RO must advise the Subscriber of the terms and conditions
applicable to the port and the new services provided by the RO. These

must be stipulated on the application form to be completed by the

Subscriber.

(f) confirm all Change of Installation Address requests with the block

operator before proceeding with such changes;

(g) return numbers to the block operator as prescribed by regulation 9(5)

of the Number Portability Regulations;

(h) declare charges to the Subscriber prior to initiating the port if the RO

intends to charge a Subscriber for successful ports;

(i) establish a PST which will handle all porting related issues to send and

receive all notifications;

(j) ensure that its Team Leader of the PST avail themselves to meet with

other PST Team leaders at a minimum of once a month (unless agreed

otherwise by the Team Leaders) to review the porting time statistics,

with a view to resolving any technical issues impacting on porting

response times;

(k) maintain their own subset of information as required, with the
information broadcasted by the NNPDB;

(I) use the NNPDB download process to maintain their own subset of
information from the NNPDB as and when required; and,

(m) provide information and reports to:
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(i) the Authority relating to number portability to the extent required
by the Number Portability Regulations. The reports must include

porting time statistics for duration as requested by the Authority

and a monthly average of failures/ breaches and timer violations;

and

(ii) the DO to the extent reasonably requested by them.

(2) The DO must:

(a) receive, process and validate port requests received from RO;

(b) accept or reject one or more individual numbers or the entire
number range specified in the port request and inform the RO of

the results, together with reasons in case of a rejection as
prescribed in section 5 of the FSS;

(c) ensure that all donor led porting activities occur on time, in

accordance with the required service levels and in compliance with

the OSS;

(d) establish a PST which will handle all porting related issues to send

and receive all notifications;

(e) Ensure that its Team Leader of the PST avail themselves to meet

with other PST Team leaders at a minimum of once a month
(unless agreed otherwise by the Team Leaders) to review the
porting time statistics, with a view to resolving any technical
issues impacting on porting response times.

(f) maintain their own subset of information as required, with the
information broadcasted by the NNPDB;

(g) use the NNPDB download process to maintain their own subset of

information from the NNPDB as and when required; and

(h) provide information and reports to:

(i) the Authority relating to number portability to the extent
required by the Number Portability Regulations. The reports

must include porting time statistics for duration as requested
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by the Authority and should include a monthly average of
failures or, breaches and timer violations; and

(ii) to the RO to the extent reasonably requested by them.

(3) Block operators must:

(a) take back ported number(s) from ROs within 24 hours after the RO

has issued a notice to that effect.;

(b) verify that all "change of installation address" requests conform to

the national destination code; and

(c) must quarantine a returned number for a period of one (1) month.

(4) An operator may, in terms of rights and obligations of its Individual
Electronic Communications Service licence, grants permission to its

third -party agent and, or contractor to execute the porting transaction

on its behalf.

(5) The purpose of the NNPDB shall be:

(a) to administer number portability transactions and to act as a
central point for the facilitation and control of all transactions
relating to number portability between operators;

(b) to validate and provide an audit trail of all number portability
transactions between operators; and

(c) to serve as a central repository for all relevant information relating

to all numbers that have been ported from one operator to another

operator pursuant to the OSS, including but not limited to the

operator currently serving such ported number(s).

Notwithstanding paragraph (a) to paragraph (c) above, the NNPDB shall

not act as an online routing database.
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The architecture of the NNPDB shall be as follows:

Figure 1: NNPDB Architecture

(d) NNPDB's functions shall include:

(i) administering transactions between the RO and the DO and

validate such transactions in line with this OSS;

(ii) validating received messages, i.e. the validation failed, or a

Message was received out of sequence, and return an error

Message to the sender with an applicable error code;

(iii) forwarding the Messages received outside of porting Hours, but

only institute timer values during porting hours;

(iv) managing messages regarding activation, deactivation and the

update of routing tables during NST and reject all other

messages during the NST with an error message;

(v) providing the facility to enable a download of the entire
database or a delta from a start date to an end date; and

(vi) forwarding all messages within one minute of receipt.
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6 PORTING PROCESS

(1) The porting process will entail the following:

(a) There are no restrictions on a Subscriber requesting to port
outside of Business Hours. However, the communication between

the DO, RO and the NNPDB to engage on the Port Request and

Activation, Port Cancellation, Port Reversal and Return to Block

Operator processes can only be invoked and completed during

Business Hours.

(b) Messages pertaining to activation, deactivation and the update of

routing tables shall be handled during NST, All other Messages

will be queued by the NNPDB during the NST. Such Messages

should only be processed during Business Hours.

(c) The Subscriber must always retain the ability to make and receive

calls. The Subscriber must be active on the RO before being
deactivated on the DO.

(d) The NNPDB Download and Emergency Notification processes can

be invoked during any time when the NNPDB is available.

(2) Port Request and Activation

(a) Subscribers are not allowed to port again within one (1) month of a

successful port, measured from the Porting Time. After one (1)

month has lapsed, a new port can be requested, and a new Port
Request and Activation process can be initiated.

(b) Where a subscriber has a certain status with the DO, i.e. prepaid or

post -paid, and a subscriber wants to have a different status with

the recipient, the Port Request should indicate the status of the

subscriber at the DO. The Subscriber will be activated on the RO

with the requested status subject to the approval of the Port
Request.

(3) Port Cancellation

(a) Once a port order has been agreed to, the port can only be
cancelled if there is agreement between the RO and the
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Subscriber. Subscriber shall cancel a port request on notification

to the RO.

(b) The RO shall send a cancellation message to the DO through the

NNPDB.

(c) If a Port Notification was not sent at the time of cancellation, the

Port Notification which should have been issued to confirm the port

can be used to cancel the port.

(d) NNPDB shall record the cancellation of port.

(e) Port cancellations are subject to time limitations permitted for
cancelling a port.

(4) Port Reversal

(a) If a port has been deemed an invalid port and where the Subscriber

did not request to port, the port must be reversed immediately.

(b) RO must send a reversal message to the DO through NNPDB.

(c) DO must accept the entire reversal request.

(d) Port Reversal may only be done within the Port Reversal Limit.

(e) The reversal can only be done based on a Port Activated message

and the number(s) to be reversed must have all been ported
(activated).

(f) Only a full reversal activation is allowed, i.e. all the numbers

requested in the Reversal Request must be activated.

(5) Return to Block Operator

(a) Where the RO de- activates a ported number or, number block on

its network, the RO must return the ported number or, number

block to the block operator.

(b) Once a ported number or, number block is de- activated, the
recipient operator must send a number return message to the
NNPDB.
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(c) The NNPDB must remove the number or, number block from the

ported number list in the NNPDB on receipt of the number or,

number block return message.

(d) The NNPDB must send a general port notification to the

authorised users of the NNPDB as soon as a ported number has

been returned to the block operator.

(e) The block operator must quarantine the ported number in
accordance with the Number Portability Regulations.

(6) NNPDB Download

(a) NNPDB download shall be done if a connected party requires a

complete download or requires to synchronise a local database.

(b) The download information shall only be used in the context of

Number Portability.

(7) Emergency Notification

(a) Whenever a DO or RO is experiencing technical problems, it must

communicate the technical problem to the NNPDB. The NNPDB

will inform all relevant parties of the operator experiencing the

problem.

(b) All technical problems will be labelled as either transmission,

inability to update call routing tables or, as authorisation

problems.

(c) The NNPDB will queue all messages to the party experiencing a

transmission problem. Once a transmission problem has been

resolved, the NNPDB will send all queued messages, maintaining

the order of the messages.

(d) When DO or RO experiences technical problems, the NNPDB will

suspend all active Port Notification Time timers for the connected

Party.

(e) Where an operator is experiencing any technical problem, which

will impact on its ability to perform porting functions during
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(f)

porting hours, the PST of the operator shall, notify the PSTs of

all other operators through suitable contact media. Such
notification shall include details of the nature of the technical
problem and the estimated time during which porting will be
affected.

When the technical problem has been resolved, such party will

communicate the Restore Notification to the NNPDB

immediately.

8. DISPUTE RESOLUTION

(1) Should any dispute arise between connected parties in connection with

the matters listed in section 8(2) of this OSS, the dispute shall be
referred to the CCC, subject to the proviso that the connected party
shall, within fourteen (14) days of the occurrence of such a dispute
attempt to resolve such dispute through meetings between the relevant

connected parties prior to referring the dispute for resolution by the
CCC.

(2) Any dispute relating to this OSS and the Number Portability Regulations,

including but not limited to the below matters, shall be referred to the

CCC for resolution if the Operator(s) /and the connected party(ies) fail

to resolve the dispute:

(a) the porting of any number;

(b) the refusal by the DO to authorise a port;

(c) any provision of this OSS, or any of its annexures, or the Number

Portability Regulations; or

(d) which relates in any way to any matter affecting any Operator(s)

or connected parties in relation to Number Portability.

9 MANAGED PORTS

(1) Depending on the size and nature of the port request, numbers shall be

ported according to either a Managed Process or an Individual Process.
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(2) A Managed Process shall be used to port a block or a list of single numbers

or a sequential single range of numbers where the Individual Process has

not been requested:

(3)

(a) to port number ranges; or

(b) to port groups of associated individual numbers that in the joint
opinion of the RO and the DO are of sufficient complexity to require

the management of the porting process, including but not limited to

multiple numbers provided through the switchboards of a single
Subscriber that service less than one thousand (1000) individual
numbers.

The use of a Managed Process pursuant to section 2 may be requested by

the Subscriber, the DO, or the RO. Where so requested, the Managed

Process must be used unless it is not feasible to do so in such

circumstances, and this is agreed by the RO, the DO, and the Subscriber.

(4) Where the Managed Process is used, a project team must be appointed

to oversee the porting process consisting of:

(a) at least one representative from the RO, appointed by the RO;

(b) at least one representative from the DO, appointed by the DO;

(5)

(c) the Subscriber as required by the RO or the DO, and, or to the extent

desired by the Subscriber; and

(d) the vendor, to the extent required by the other members of the
project team.

All the parties to the project team must agree in writing to a project plan

which specifies the terms and conditions upon which the Managed Process

is to be implemented for that specific port request, including but not
limited to details of the following:

(a) the synchronisation of the process of activating a ported number on

the RO's network and the deactivation of such number on the DO's

network, to ensure that the service to the Subscriber is

uninterrupted during the porting process, or if such interruption is
unavoidable due to technical limitations, then it shall be of the
shortest possible duration;
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(b) the time frames for completing the Managed Process in line with

section 5(a) of this OSS, shall only be changed under extenuating

circumstances, subject to the Subscriber's written consent; and

(c) The RO shall initiate a Port Activation transaction upon the
completion of the physical porting of numbers pursuant to a

Managed Process.

The RO shall lead the project team. Any disputes that cannot be resolved

by agreement within the project team, must be referred to the Authority.

The Individual Process will be used to port one or more individual
numbers, or a single range of numbers where the Managed Process has

not been requested and agreed by all parties.

10 Port Rejection

(1) A Port Request may be refused because:

(a) the information required to initiate a Port Request as contemplated

in r section 3 of the FSS, is not provided or is incorrect;

(b) the Subscriber did not respond to the OTP as contemplated in section

4(1) of the FSS;

(c) the number or number block is not valid on the DO's network;

(d) the number is excluded from number portability, as contemplated in

this OSS;

(e) the account number is invalid (post -pay only);

(f) the classification of the account does not match, example a request

is made under the pre -pay procedure for a post -pay account;

(g) the account was in arrears and /or suspended at the time of the port

request;

(h) the number is already subject to a porting process;

(i) the number has already been ported within one (1) calendar month;

and,

(j) the geographic number or number block is being ported to an area

not within the geographic boundary (ONN) associated with the
number or, number block.

(2) Having received a response from the DO in relation to a Port Request,

indicating that the Subscriber cannot port, the RO shall inform the
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(3)

Subscriber of the reasons for the rejection. Should the Subscriber and the

RO believe that the reasons provided are incorrect and not in line with

section 5 of the FSS, the RO shall follow the Port Authorisation Problem

Escalation Path 1, indicated in section 10(5) below.

Should the Subscriber or the RO seek to dispute the reasons provided by

the DO, the RO shall follow the Port Authorisation Problem Escalation Path

2, indicated in section 10(6) below.

(4) In the event where a DO does not respond to a request from a RO, the

RO's PST shall attempt to resolve the delay in the response. The RO's PST

shall contact the NNPDB and subsequently the DO's PST to resolve the

delay.

(5) Port Authorisation Escalation Path 1:

(a) Having received a notification from the NNPDB indicating that the

DO refuses the port for a reason(s) other than those listed in
section 10(1) above, and the RO or the Subscriber believes such

reasons are incorrect, the RO may manually escalate the refusal

by contacting the DO's PST at the contact numbers listed in the

Operator Contact List.

(b) Should the DO's PST fail to resolve the problem within one (1)

working day of receiving the request from the RO, the RO may
escalate the issue to the Team Leader of the PST at the contact

numbers in the Operator Contact List.

(6) Port Authorisation Escalation Path 2:

(a) Having received a notification from the NNPDB that the DO refuses

the port for the reason(s) listed in section 10(1) and the
Subscriber disputes such reason(s), the RO may manually
escalate the refusal by contacting the DO's PST to resolve the

issue. The PST can be contacted at the contact numbers in the

Operator Contact List.

(b) Should the DO's PST fail to resolve the problem within one (1)

day of receiving the request from the RO, the RO may escalate

the issue to the CCC for resolution.
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(7) Dispute Resolution Procedures: Where no response is received, or the

issue is not resolved to the satisfaction of the aggrieved party having
followed the above Escalation Procedures, the aggrieved party should

refer the dispute for resolution by following the process contemplated in

section 8 of this OSS within fourteen (14) days.
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SECTION B

GEOGRAPHIC AND NON -GEOGRAPHIC NUMBER PORTING

1. Geographic and non- geographic number porting communication between

connected parties and the NNPDB to effect Port Request and Activation, Port

Cancellation, Port Reversal and Return to Block Operator processes shall be at

the following times (hereinafter referred to as "Business Hours"):

(1) Monday to Friday: 9:00 - 17:00

(2) Saturday: 9:00 - 13:00

2. The Port Request and Activation, Port Cancellation, Port Reversal and Return to

Block Operator processes will not be handled on the following days:

(1) Sundays; and

(2) Public Holidays.

3. Activation and deactivation on the network and updating of routing tables shall

only take place during NST on all days except Public Holidays. Activation and

deactivation on the network and updating of routing tables due to a Port

Reversal process can also take place during normal Business Hours.

4. The NST for GNP and NNP are as follows:

17H00 to 18H00

5. Notification of activation on the RO's network of all individual numbers that

have been ported on the same day must take place at NST.

6. Porting can be requested to take place as soon as possible or at a date not later

than one calendar month after the RO sends the Port Notification in the case of

individual ports.

7. Porting can be requested to take place as soon as possible or at a date not later

than two calendar months after the RO sends the Port Notification in the case

of managed ports.

8. In the event of a Change of Installation Address Process, the:

(1) Subscriber must notify the RO at time of the port request or after a port

has already taken place.

(2) RO must verify the proposed address complies with the NDC boundaries.
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(3) Change of Installation Address Process is independent of the Managed or

Individual Processes.

9. A Change of Installation Address request may only be rejected if the proposed

installation address is outside of the geographic area associated with that
number by the Block Operator.

10. Geographic and non -geographic transactions must be defined in terms of:

(1) Purpose of transaction: Describes the purpose for which the transaction

is used;

(2) Originator: Identifies which party starts the transaction flow;

(3) Intended for: Identifies which party the transaction flow is intended
for;

(4) Time constraints: Describes any time constraints on when it is allowed

to initiate the transaction, or which prescribe the timeframe in which

an action or response is required;

*(5) Individual or Managed Process: Identifies whether this transaction is

applicable to the managed or individual Processes or both; and

(6) Information inherent in transaction: Describes what high -level

information is contained in the transaction.

11. The RO will assign a unique Port Identification Number to each port request at

the time when such a new request is generated. The port identification
number will be used thereafter as the unique identifier of that port in all

subsequent transactions.

12. All transactions will be acknowledged by the recipient of the message via the

SOAP or WebGUI interface.

13. The date and time in the message header will be considered the time that any

porting process as contemplated in section 7 of this OSS, took place.

14. The GNP Port Request, Port validation and Activation processes entail the

following separate processes:

(1) Port Request,

(2) Port Cancellation;

(3) Port Reversal;
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(4) Change of Installation Address;

(5) Return to Block Operator;

(6) NNPDB Download; and

(7) Emergency Notification.

Recipient

Operator

Port
Notification f

time

Broadcast _.
tinte

Port

Deactivation

tinse

NNPDB

1. Port Request

4
S. Port Response

7. Port Notificatio

4

2. Port Request ID

3. Port Response ID

4. Port Request

5. Part Response

Donor

Operator

3. Port Notification

10. Port Activated

13. Port Deactivated

t

9. Port Broadcast

Subscriber

Response 10 tim

o

Á

All Connected

Parties

. Port Activated Broadcast

2. Port Deactivated

14. Port Routing update

Figure 2: Port Request, Port validation and Activation

15. Port Request - Message 1.

(1)The RO must send a Port Request Message to the NNPDB. The Port

Request must in addition to the information as mandated by section 3 of

the FSS, indicate:

(a) Nature of port request (Individual / Managed Process);

(b) a contact person and contact details from the RO who will co- ordinate

the porting in case of Managed Process; and

(c) the Transaction ID of the relevant Change of Installation Address
Response from the Block Operator confirming the address validity must

be supplied in the case where a Change of Installation Address request

was also submitted.
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(2)The NNPDB must then verify if the number(s) or number block(s) has \have

been previously ported.

(3)A Port Request as submitted by the RO may include multiple numbers or

Number blocks, but these shall:

(a) belong to the same account (Post -paid or corporate), or to the same

Subscriber (Prepaid);

(b) belong to the same DO.

(4)Should a Port Request contain multiple numbers or number bocks not all

belonging to the same DO, the NNPDB will send the Error Message to the

RO with an applicable error reason, The process will terminate, and the RO

shall rectify the error and initiate a new Port Request.

16. Port Request SPID - Message 2

(1) The NNPDB forwards the Port Request SPID Message to the DO.

(2) The NNPDB shall forward the Port Request SPID Message to the DO currently

serving the Subscriber.

17. Port Response SPID - Message 3

(1) A Port Response SPID Message is sent to the NNPDB within the Response

SPID Time indicating the DO of the Subscriber requesting a port. The DO

will send the Port Response SPID Message to the NNPDB.

(2) Should the number(s) or number block(s) not belong to the DO, the DO

will still send Port Response SPID Message to the NNPDB indicating the

error code and error explanation (MSISDN is not valid on the DO Network).

The NNPDB will continue the process by sending Message 8 including the

rejection code (The MSISDN is not a valid number on the DO's network).

The RO and DO must escalate via the Notification and Escalation process.

(3) The DO must include in its response Unique port ID.
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18. Port Request - Message 4

The NNPDB forwards the Port Request Message to the DO as indicated in the SPID.

19. Port Response -- Message 5

(1) Subject to the confirmations as contemplated in section 3 of the FSS, The

DO will immediately send a Port Response Message to the NNPDB.

(2) A Port Response shall happen within the Port Validation Time.

(3) The DO must include the following information to the RO:

(a) Flag, per number or number range, indicating acceptance or rejection

of the numbers /range for the port, set to "1 ". To reject porting of a

number or number range, the DO sends the response with the
included flag set to "0 ".

(b) Reason(s) for rejection, or if accepted, whether there is a move
between Managed Process and Individual Process. If there is a move

between Managed and Individual Process, then the NNPDB must
adjust the timers appropriately.

(c) If the Managed Process was requested by the RO or if there is a move

from Individual Process to the Managed Process, the contact details

of the responsible person from the DO.

(d)In the event of multiple Numbers in a Port Request, the Port Response

Message to the NNPDB will indicate a Code for each individual
Number(s) number blocks. The Code will either approve the Port
Request or provide a valid rejection code for every Mobile Number

that is rejected.

(4) Should proof be required for the Port Request, the DO PST must contact

the RO PST. An agreement must be reached on when and how the proof

should be provided.
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20. Port Response - Message 6

(1) The NNPDB forwards the Port Response Message to the RO.

(2) Should the DO reject the Port Request the Port Request and Activation

Process terminates.

21. Port Notification - Message 7

(1) The RO sends a Port Notification Message to the NNPDB either ordering or

declining the port and to indicate when a physical port will take place (The

RO may decline the Port in the Port Notification Message if the RO no
longer wishes to acquire the customer.)

(2) The RO must send the Port Notification Message within the Port Notification

Time. Failing this, the NNPDB will send the Error Message with an error

code to both the RO and DO indicating that the process has been
terminated.

(3) Should the RO decide not to order the port for the Subscriber, it shall
immediately send a Port Notification Message declining the port.

(4) Should the RO send a Port Notification Message declining the Port, the

process continues with Message 8 and is then terminated.

22. Port Notification - Message 8

(1) Should the Port Notification Message indicate that the RO declines the port,

the NNPDB forwards the Port Notification Message to the DO and the port

process is terminated. The Number(s) of number blocks will then become

available for another Port Request.

(2) Should the Port Notification Message indicate that the RO orders the port,

the NNPDB forwards the Port Notification to the DO and the process
continues.
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23. Port Broadcast - Message 9

(1) The NNPDB shall forward the Port Broadcast message to all connected

parties.

(2) The NNPDB shall send the Port Broadcast message within the Port
Broadcast time.

24. Port Activated - Message 10

(1) The RO must activate the Subscriber on its network and update its routing

tables accordingly.

(2) During the NST of the requested Porting Date, the RO sends a Port
Activation Message to the NNPDB confirming that the subscriber has been

activated on the RO's network and its routing tables have been updated.

(3) The Subscriber will also be active on the DO's network.

(4) All Port Activated messages received by the NNPDB outside the NST will

be queued and processed during the next available NST

(5) Should the NNPDB not receive a Port Activated message within the
Deferred Termination Time, the NNPDB will send an Error Message with

an error reason to the RO and DO. The process is then terminated. Should

a Port Activated message be sent after the Deferred Termination Time,

the NNPDB will return an Error Message indicating an out of synch
Message.

25. Port Activated Broadcast - Message 11

(1) The NNPDB sends the Port Activated Broadcast Message to all parties

connected to the NNPDB after receipt of the Port Activation Message from

the RO.

(2) From this time forward the Subscriber is ported.
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(3) On receiving the Port Activated Broadcast Message, the DO must
deactivate the Subscriber from its network and update its routing tables

and within the Port Deactivation Time.

(4) On receiving the Port Activated Broadcast Message, all operators

involved in Direct Routing shall update their routing tables accordingly.

This update must be completed within the Routing Update Time.

26. Port Deactivated - Message 12

Once the DO has deactivated the Mobile Number(s) and updated its routing

tables, the DO sends a Port Deactivated Message to the NNPDB within the

Port Deactivation Time.

27. Port Deactivated - Message 13

Subject to receipt of the Port Deactivated Message from the DO, the NNPDB

shall forward the Port Deactivated Message to the RO.

28. Port Routing Updated - Message 14

(1) All other connected parties must send a Port Routing Updated Message

within the Routing Update Time to the NNPDB confirming that they have

updated their routing tables.

(2) The NNPDB will verify that all connected parties have sent this Message.

(3) Port Routing Updated Message is not dependant on the Port Deactivated

Message and the NNPDB will receive these messages in any sequence.
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PORT CANCELLATIONS

Recipient

Operator

r

32 Port Cancellation
Request

NNPDB

34. Port Cancellation
Request

Figure 3: Port Cancellation

Donor At Connected
Operator Parties

32. Port Cancellation
Request

33. Port Cancellation.

Response
4

35. Port Cancellation
Broadcast

36. Port Cancellation
Confirmation

4

29. Port Cancellation Request - Message 21

(1) The Cancellation Process can only be initiated after the RO has sent the

Port Notification (Message 7) and before a Network Operator has sent Port

Activated (Message 9) within the Port Cancellation limit.

(2) The RO sends a Port Cancellation Request Message to the NNPDB.

(3) For the Managed Process, communication of the cancellation must be

provided to the project team, but the transaction will still be processed by

the RO through the NNPDB.

30. Port Cancellation Request - Message 22

The NNPDB forwards the Port Cancellation Request Message to the DO. The

DO is indicated by the same SPID as in the original Port Request.
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Recipient
Operator

1. Port Reversal Request

NNPDB

34. Port Reversal Response

37. Port Reversal Deactivate

Donor All Connected
Operator Parties

32. Port Reversal Request

33. Port Reversal Response
i - - -°

35. Port Reversal Activated

36. Port Reversal Activated Broadcast

3&. Port Reversal Deactivated

39. Port Reversal Rooting Update
{

Figure 4: Port Reversals

31. Port Reversal Request - Message 31

(1) The RO sends a Port Reversal Request Message to the NNPDB.

(2) The Port Reversal Request can only be initiated within the Port Reversal
Limit.

(3) Should the Port Reversal Request be sent before or after the Port Reversal

Limit, the Port Reversal Request will be rejected by the NNPDB.

32. Port Reversal Request - Message 32

The NNPDB forwards the Port Reversal Request Message to the DO.
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33. Port Reversal Response - Message 33

The DO validates the Port Reversal Request in line with Regulation (6) of the

FSS then sends a Port Reversal Response Message, to the NNPDB within the

Port Reversal Time authorising the reversal of the port.

34. Port Reversal Response - Message 34

The NNPDB forwards the Port Reversal Response Message to the RO.

35. Port Reversal Activated - Message 35

(1) The DO must have the Subscriber active on its network at Reversal Time

and routing tables updated

(2) The DO shall send a Port Reversal Activated Message to the NNPDB
confirming that the Subscriber has now once again been activated on the

DO's network and its routing tables have been updated.

(3) The Subscriber will also be active on the RO,

(4) Should the NNPDB not receive the Port Reversal Activated message within

the Port Reversal Limit, the NNPDB will send an Error Message with an

error reason to the RO and DO. Should a Port Reversal Activated message

be sent after the Port Reversal Limit, the NNPDB will return an Error
Message indicating an out of synch Message.

36. Port Reversal Activated Broadcast - Message 36

(1) The NNPDB sends the Port Reversal Activated Broadcast Message to all

connected parties.

(2) On receipt of the Port Reversal Activated Message, the NNPDB shall
return the Mobile Number(s) to its/ their previous status.
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(3) From this time forward the port is reversed and the DO Network provides

services to the Subscriber.

(4) On reception of the Port Reversal Activated Broadcast Message, the RO

network deactivates the Subscriber from its network and update its
routing tables.

(5) On reception of the Port Reversal Activated Broadcast Message, all
connected parties shall update their routing tables accordingly. This
update must be completed within the Routing Update Time.

37. Port Reversal Deactivated - Message 37

(1) On receipt of the Port Reversal Broadcast, the RO deactivates the
Subscriber in the RO's Network and updates its routing tables. This must

be carried out within Port Deactivation Time.

(2) The RO sends a Port Reversal Deactivation Message to the NNPDB
confirming that the Subscriber has been deactivated on the RO and has

updated its routing tables.

38. Port Reversal Deactivated - Message 38

The NNPDB forwards the Port Reversal Deactivation Message to the DO.

39. Port Reversal Routing Updated Message 39

All Connected involved shall send a Port Reversal Routing Updated Message

to the NNPDB, within the Routing Update Time, confirming that they have

removed the previously ported number from their ported numbers routing

table.
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Figure 5: Change of Installation Address (GNP)

40. Change of Installation address Request - Message 61

(1) This request is only permissible for Geographic Number Porting and shall

only be processed during Business Hours.

(2) The RO sends a Change of Installation address to the NNPDB. The
Request shall include SPID, number(s) or number block(s) for which an

installation address is to be change and the proposed new installation

address.

41. Change of Installation address Request - Message 62

The NNPDB forwards the Change of Installation address Request to the DO.

42. Change of Installation address Response - Message 63

(1) The Block Operator shall validate that the proposed new address is in

compliance with the area associated with the NDC in line with the
Numbering Plan Regulations, as amended.

(2) The Block Operator will respond by either approving or rejecting the
Change of Installation Address Request subject to the above validation.

(3) In the event of a rejection and the RO does not agree with the response,

the Escalation Path 1 may be adopted.
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43. Change of Installation address Response - Message 64

The NNPDB forwards the Change of Installation address Response to the RO.

Fecipient
Operatori

I. .PortReturnNcmber(s)Reçue

a
á

NNP©3.,1

ttj

Block,

Opera or!''-

42. Port Return Number(s}Reoc es!

3.PorfReturmNumber(sj-Respol se

44,ßort eturn,NUmberts) Sic

¶

Ailtonne cted-
Part;esi

45.- Port Return-NUlné 's3ROUt;n -uo P.r

Figure 6: Return to Block Operator

44. Port Return Number Request - Message 41

(1) Service to Number(s) or Number Block(s) ceased and the Number has

been quarantined as per Last Recipient's internal rules.

(2) The Last RO sends a Port Return Number Request Message to the

NNPDB requesting that the Number(s) or Number Block(s) be returned

to the Block Operator.

(3) All Port Return Number Request Messages must only contain Number(s)

or Number Block(s) for a single Block Operator.

(4) The Last RO must delay updating of routing tables until the Port Return

Number Broadcast is received.

(5) Should there be Number(s) or Number Block(s) that belong to more

than one Block Operator in a Port Return Number Request Message, the

NNPDB will send back an error.
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45. Port Return Number Request - Message 42

The NNPDB sends the Port Return Number Request Message to the relevant

Block Operator.

46. Port Return Number Response - Message 43

(1) Upon receipt of the Port Return Number Request Message the Block

Operator validates the Number(s) or Number Block(s) and if the request

is valid it then updates its routing table.

(2) The Block Operator then sends a Port Return Number Response

(Message 43) to the NNPDB within the Port Return Time confirming the

return of the Number(s) or Number Block(s).

(3) In the unlikely event that a Block Operator receives a Number(s) or
Number Block(s) that does not belong to the Block Operator, the Block

Operator must manually escalate.

47. Port Return Number Broadcast - Message 44

(1) The NNPDB sends a Port Return Number Broadcast Message to all
connected parties, within the Port Broadcast Time, advising that the
Number(s) or Number Block(s) has been returned to the Block Operator.

(2) All connected parties shall update their routing tables.

48. Port Return Number Routing Update - Message 45

All connected parties shall send a Port Return Number Routing Updated

Message to the NNPDB, within the Routing Update Time, confirming that the

previously ported number was removed from their ported numbers routing
table.
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Connected
Party

Figure 7: NNPDB Download Process

49. NNPDB Download Request - Message 51

The connected party requiring the download sends the NNPDB Download

Request to the NNPDB indicating if it is a full download or a delta download.

In the case of a delta download, the start and end date and time must also

be included. The connected party must also indicate the media type for the

download to be provided (FTP, CD etc).

50. NNPDB Download Response - Message 52

The NNPDB will notify the connected party that the request has been received

and will notify the connected party when and where the information can be
accessed.

51. Emergency Notification - Message 81
(1) The DO and \or RO shall send a Message to the NNPDB advising of a

technical problem or other emergencies which will result in the inability

to complete the Port Request and Activation or the Port Reversal
Processes.

(2) The NNPDB will suspend all Port Notification Time timers for the DO
and \or RO concerned.

52. Emergency Notification Broadcast - Message 82

The NNPDB will broadcast this information to all the connected parties.
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53. Restore Notification - Message 83

(1) The DO and \or RO shall send a Message to the NNPDB advising that the

technical problem or other emergencies which has been resolved and

the DO and \or RO able to complete the Port Request and Activation or

the Port Reversal Processes.

(2) The NNPDB will continue with all Port Notification Time timers for the
DO and \or RO.

54. Restore Notification Broadcast - Message 84

The NNPDB will broadcast this information to all the connected parties.

55. GNP and NNP Port Timers

All timers referred are times during business hours.

NAME VALUE DESCRIPTION

Port Validation

Time

7 hours The maximum time between the NNPDB
sending the Port Request to the DO and the

NNPDB receiving the Port Response from the

DO, for a port process.

Deferred

Porting Time

(Individual

Process)

1

calendar

month

The maximum deferred porting time.

Calculated from when the RO sends the Port

Notification.

Deferred

Porting Time

(Managed

Process)

2

calendar

months

The maximum deferred porting time.

Calculated from when the RO sends the Port

Notification.

Deferred

Termination

Time

(Individual

Process)

(Deferred

Porting

Time + 3

days)

Three -day grace period before the NNPDB will

terminate a Port Request and Activation
process if the Port Activated message did not

arrive before the Deferred Porting Time.

Page 35

This gazette is also available free online at www.gpwonline.co.za

38    No. 42358	 GOVERNMENT GAZETTE, 29 MARCH 2019

Reproduced by Data Dynamics in terms of Government Printers' Copyright Authority No. 9595 dated 24 September 1993



NAME VALUE DESCRIPTION

Deferred

Termination

Time (Managed

process)

(Deferred

Porting

Time ± 3

days)

Three (3) day grace period before the NNPDB

will terminate a Port Request and Activation

process if the Port Activated message did not

arrive before the Deferred Porting Time.

Network

Synchronisation

Time

1 hour Means the hours of low network traffic (17h00

- 18h00 during all days excluding Public

Holidays) when the OPERATORS will update

their networks to activate and deactivate
porting Subscribers.

Port

Deactivation

Time

1 hour The amount of time specified to remove a
Subscriber from active service on a network.

Measured from when the NNPDB sends the

Port Activated Broadcast Message 11 or the

Port Reversal Activated Broadcast Message

36.

Port

Notification

Time

(Individual

Process)

40 hours The maximum time between the RO receiving

the Port Response (Message 6) and the RO

sending the Port Notification. NNPDB will

terminate the port if this timer is exceeded.

Port

Notification

Time (Managed

Process)

80 hours The maximum time between the RO receiving

the Port Response (Message 6) and the RO

sending the Port Notification. NNPDB will

terminate the port if this timer is exceeded.

Port Lock Time 1

calendar

month

The time where subsequent port request on a

number or number range will be rejected

Port Return

Time

1 hour The maximum time between the RO sending

the Port Return Number Request (Message

42) and the Block operator sending the Port

Return Number Response (Message 43).
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NAME VALUE DESCRIPTION

Port Reversal

Limit

Porting

Hours to
1 month

A Port Reversal Request can be issued by the

RO during Porting Hours but not more than 1

month after the Porting Time.

Port Reversal

Time

16 hours The maximum time between the NNPDB
sending the Port Reversal Request to the DO

and the NNPDB receiving the Port Reversal

Response from the DO.

Response SPID

Time

5

minutes

The maximum time in which the DO responds

with the SPID to the NNPDB.

Routing Update

Time

1 hour The maximum time in which all Operators
must confirm to the NNPDB that the new call

routing has been effected. Measured from
when the NNPDB sends the Port Activated

Broadcast Message 11, or the Port Reversal

Activated Broadcast Message 36, or the Port

Number Return Broadcast Message 44.

Operators that do not route directly must
respond that they have noted the update.

Address

Change Time

22 hours The maximum time between the Block

Operator receiving an Address Change

request and responding to that request.
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56. General Message Header

This Message Header will be included in all Messages between the NNPDB and

the connected parties.

MESSAGE NAME s /J£.C.,.í y,<,. FI.,

ELps 2 _
0

TYPE
,1,tfzCOMMENT uff Ñsr

Reference / Porting ID M YYYYMMDD +hhmmss +SPID +DN+ SeqNr.

Populated by the party that triggers the
first Message in the process and used
throughout that porting process. DN is the

first DN in the range or list of numbers in

the Port Request. SeqNr is an unique
number populated by the SOAP\ WebGUI

interface.

Transaction Time M Time of sending the Message (14 -digit

time stamp, i.e.

YYYYMMDDhhmmss.

Message ID M Message Type (OSS Message Number).

Sender of Message M SPID of the party sending the Message.

Receiver of Message M SPID of the party receiving the Message.

Port Application Form

ID

O For Internal Use Only.

Note: The originator of a message will populate the Receiver of Message field with

the SPID of the NNPDB. The NNPDB will replace the Receiver of Message

field with the SPID of the destination of the message.

Note: The Header shall always be present for messages. For the NNPDB Download

Process and the Emergency Notification Process any dummy DN can be

used.
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(1) Port Requets and Activation

1. PORT REQUEST TYPE COMMENT

Recipient Network

Routing Label

M Routing Label (D000, D007).

Number (n) of DN

Ranges

M Number up to n.

DNfrom 1 (DN) M International format 27 +NDC +SN. For a

range, this is the start of the range. For a

single number this is the number.

DNto 1 (DN) O For a range it is the last number in the
range (inclusive). For single number this is

blank. International format 27 +NDC +SN.

DNfrom 2 (DN) C Start of second DN in list, only if first entry

is not a range.

DNto 2 (DN) C End of second range or blank if second DN

is a single number.

C Repetitive field.

DNfrom n (DN) C Repetitive field.

DNto n (DN) C Repetitive field.

Account Number M Only one Account Nr per Port Request.

Account Holder /

Requestor

Identification Number

C Either identification or registration number

required.

Pre -paid / Post -paid O For DO validation.

Managed / Individual M Identification of port process to be used.

Corporate

Registration Number

C Either identification or registration number

required.

Contact Person C If Managed then M.

Contact Phone

Number

C If Managed then M.

Change of Installation

address

C In case of simultaneous installation

address change - Address Change

Transaction ID required.

Comment 1 C In case additional information is required.

Comment 2 0 In case additional information is required.
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Number (n) of DN

Ranges

M

DNfrom 1 M See comment in message 1.

DNto i C See comment in message 1.

J. C Repetitive field.

DNfrom n C Repetitive field.

DNto n C Repetitive field.

SPID C Id for the SP currently 'owning' the

Subscriber.

Error Code C

4. PORT REQUEST TYPE COMMENT

Same as Message i

5. PORT RESPONSE TYPE COMMENT.
Number (n) of DN

Ranges

M Number of original ranges requested.

Number (m) of

Accepted DN Ranges

M

DNfrom i M

DNto i C

Include Flag 1 M Code to indicate Flag value 1 indicate

request for DN Range 1 is authorised.

Flag value O indicates that the request for

DN Range 1 is rejected.

Reason Code i M Reject Reason or Accept and move to
Managed /Individual

RICA flag 1 O Flag to indicate if the DO has submitted all

the information as required by the

Page 40

This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 29 MAART 2019� No. 42358    43

Reproduced by Data Dynamics in terms of Government Printers' Copyright Authority No. 9595 dated 24 September 1993



S. PORT RESPONSE TYPE COMMENT

Regulation for Interception of

Communications Act, 2002 (Act No. 70 of

2002) ( "RICA ").

1 C Repetitive field.

DNfrom n C

DNto n C

Include Flag n C Code to indicate Flag value 1 indicates that

the request for DN range n is authorised.

Flag value 0 indicates that the request for

DN range n is rejected.

Reason Code n C Reject Reason or Accept and move to
Managed /Individual.

RICA flag n O Flag to indicate if the DO has submitted the

information as required by RICA.

Contact Person C If Managed then M.

Contact Phone

Number

C If Managed then M.

DO M Donor Operator.

6. PORT RESPONSE TYPE..;.,,COMMENTx=

Same as Message 5
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Number (n) of DN

Ranges

M Number of original requested.

Number (o) of DN

Ranges ordered

M

DNfrom 1 M

DNto 1 C

Include Flag 1 C Flag value 1 indicates that the DN Range is

ordered.

Flag value 0 indicates that the DN Range is

declined.
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7. PORT

NOTIFICATION

TYPE

1 C Repetitive field.

DNfrom n C Repetitive field.

DNto n C Repetitive field.

Include Flag n C Flag value 1 indicates that the DN Range is

ordered.

Flag value O indicates that the DN Range is

declined.

Port Date /Time M Indicate date and time of port.

Comment 1 M In case additional information is required.

Comment 2 o In case additional information is required.
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Same as Message 7

9. PORT
,.r ir^fá.G.,

ACTIVATED

TYPE COMMENT
v*J:^S . 5`'^"ui } }- l.'. Fi -}(T :--.v t çÿjx,»,°.,-.t

..... .. ... ....r ., .... .,. .... ,......,. ate.. ..... :r. >..

Number (n) of DN

Ranges

M Number of original requested.

Number (o) of DN

Ranges ordered

M

DNfrom i M

DNto 1 M

Include Flag 1 C Flag value i indicates that the DN Range is

activated.

Flag value O indicates that the DN Range is

not activated.

1. C Repetitive field.

DNfrom n C Repetitive field.

DNto n C Repetitive field.

Include Flag n C Flag value 1 indicates that the DN Range is

activated.
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rACTÏVATED ; x
TYPE COMMENT,áe v4..- .ç':f yGn'iw

ñayï _ Mvj ù

Flag value 0 indicates that the DN Range is

not activated.

,-.. _..x.__.._._..,._
1© pORT .s.<$`:,ff,'

wS'.i'Aa ñ ...x:wé
ï'=:i

-^4

s§Ri.tY.---?=iSlf

BROADCAST
. . _. .

TYPE COM1!lENT
:t::J`".^s',;Ñ:v_;
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DO M DO SPID. Must be inserted by the NNPDB.

RO Routing Label M Routing Label (D000, D007). Must be
inserted by the NNPDB.

Number (o) of DN

Ranges

M Number of activated DN Ranges --

Consolidated.

DNfrom 1 M

DNto 1 C

1 C Repetitive field.

DNfrom o C Repetitive field.

DNto o C Repetitive field.
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Number

Ranges

(o) of DN M

DNfrom 1 M

DNto 1 C

1 C Repetitive field.

DNfrom o C Repetitive field.

DNto o C Repetitive field.

12. PORT
DEACTIVATED

TYPE COMMENT 7m
7

[ 1

Same as Message 11

13. PORT ROUTING

UPDATED

TYPE
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Number (o) of DN
Ranges

M

DNfrom 1 M

DNto 1 C

( C Repetitive field.

DNfrom o C Repetitive field.

DNto o C Repetitive field.

ADDITIONAL f *ÿÿ;i;.:.

vMESSAGES ;. , zs s z ¡ r r

Messages 14 - 20 are not used but reserved for future use.

(2) Port Cancellation Process

21. PORT

CANCELLATION

REQUEST

TYPE COMMENT

Number (n) of DN
Ranges

M Number of original requested.

Number (o) of DN
Ranges ordered

M Total number of DN Ranges ordered.

Number (p) of DN
Ranges cancelled

M Total number of all DN Ranges cancelled.

DNfrom 1 M

DNto 1 C

Include Flag 1 M Flag value 1 indicates that the DN Range

stays ordered.

Flag value O indicates that the DN Range is

cancelled.

1 M Repetitive field.

DNfrom n C Repetitive field.

DNto n C Repetitive field.

Include Flag n M Flag value 1 indicates that the DN stays
ordered.

Flag value 0 indicate DN is cancelled
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Port Cancellation

Reason Code

M For future usage (e.g. reporting issues).

Port Cancellation

Reason Explanation

O Free text (future usage).
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.,: .-'':,Gi..F,-.=,q:,:'sT"w.i._ . , _:-._ F.Mx',xn, N Sr rnu.,.,

.",.z^,y : ''*. U, ^^: ,_,
..:

.9'.ï ¿. :;( r Ñ';,.. ,t:la'.h;-r ?.`.:^= -ï -',r.$',!.v ÑG. .
'.';:^v ^'l'. .7,,,5.,{,n":Y:. ri4's.°".hrx rr<",,-x:C-^.-Ñ,u

., e_:. . ..:,r ;.':.í=ü%r;:::;..r-..Y:,..._s...:.,r''-`7° - .-..3=.-.;,.iI;!J a`X' i^_.,::Y ¡,, u-.¿u
C;'V P; :s y,x,, .(` ..,c,. ,- sx' ?',c.n,7' ï" '%'`ï-ti"-:r-x°,ix=-:s .^,7" ' r ,'a.. ,?i'. 3 ?

=?r' `w-~_;,";:,,..e:¿+,_'.;s s ^,.,. ,., x.u:i`"c;¿s;rr,xv:,+y .,. .

' :k° .r:. - = «::::'x, ;:<.v;
,... ; _

Messages 23 - 30 are not used but reserved for future use.

(3) Port Reversal Process
f31. PO,rN

" ` s, 4 nr:t- cREVER
..10.04;

Sne,

-«;A;,Lr.^pLv"wz S é ^'s
-"x.^

r : jái .:!, s: :
: a,K 4 .,'

UTF
. u ,f .

..... ... .. .._ .

TYPE COMMENT : t.h y,.:. s,H

,..
$«
_7, ,,. . , ; ..z ' ,,, .

' , F _. :. ,.: .,y
'

t :X ' ú:A ,. .
¢ r

; ^ i

ßü",y. ` r. ,».'"-=lr-3s<,isz fr`?vá ` sxs .i,``,.r4
:

rxZ a % ..r' xè.
.̂

- , ' - . 3 s,y
rv V £i

' ;nyr'. tH,' k>ÿ-.f^:%+io^+°ja,çrt^x.'

r. ;dix'

`^ r.4.,,.;;x1.:-:.Jy7 ,3 ,s: %y<Y:p,.w
à:i . ;

s`'

^, :-°xdE`r -+ >s` ^ i X` ._v' `5.iur f 7' ,

. .. . .. .:..... .. ...

Number (o) of DN

Ranges

M Same number as DN Range in Port

Activated Broadcast message.

Number (r) of DN

Range to reverse
M

DNfrom i M

DNto 1 C

Reversal Flag i M Flag value 1 indicates that the DN Range is

to be reversed.
Flag value O indicates that the DN Range is

not to be reversed.
M Repetitive field.

DNfrom o C Repetitive field.

DNto o C Repetitive field.
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.-. ..:,_
^ .-...-.:^,_.:_.;:;::::::>::,. .,.;:. r _. +..,:." --

- -
,, ÿ^:4POF>;T_ ,.w;,_.;=.:;.._< ,,,,+;-'_ ._-.^.:.::. t,.yü !vi:a5ç

- ;'"`. "4::=;,;%,sçr- .. : r`..2.; .- .:. '
_

- .._7:'Fst..;. . . " ;: ".... ".- ,
t...

. ",i.,. ..-:t,3%` > i.S.

:- REYE SALr =. 'r:v?':
.<u ^ , ..

.--5"-. ^,-. :,.- ,`_ :f?
::rYv+Fr :.'.a,,Ar3..e.x-'.`3...rafiJlm,efi- ,,:f.a.>,o _'RÉ UÉST_,.,'.. ..i .,..,, ..¡.c..:ç.:::t..Y

:..'.;':;,.....^n-^-'a.+
.. . - M.w :i Ç,.. ..^ ^.1.'. ... ..

-
-

:::,,.<:TYPEr..:.y.,..:< -.Ì-,
_- -dt .K.,+av cj:-' -yP.:`.. . ::

^='r . ú.,x.- c,.f-v : .'. ...,^r,'i;w,r1;..,N- ..
-

'.s'4 - nï~
,..z+: "!iw-

:Ct

' ~i :, .....-....-".......,. ...^"..."

:. .. ,........:-......^..:... -- - - - --.. sxx;:ä > .,:Ç?,MMENT. - -- _ -G ,,Jy, :.s:'
..t,- ..N-; _ ,^s"i;:% :.:hy':.`s_, ..a>'rY .::1.'. :,z^'r. es.F- v(': : -!'^ N,.v-{ - :-__ - 1vfT-r ':. ,_.,a++: x/.,.A

{
- , aï :s

,
'-:fw'^v.,<;Kí+''- -

5' w.cf^r:Y.. cs'.-n - ^ ¡:.;.. ÿr"<,'.`
.., . f

. ,rs á,. -'tt,.` :ä F,..:o-:;?. - - -F ' - .: e :r c -w ?.: a :.q,n: Y ;"`r ?:r:.. d .- ..:- 4.r.z:-,,;;::;,,._ .r: r,,, w..-:r::<u-- s ..- <.'< --"f:: .\c +yY:. fH.'=,w...a-..1....x...,?. µr.iî: !,d.r-...a`-`+rf4 f:.:'%i!h1+. . -

- :r:/'-' .:T- .. .. ..... ..
.

,.

Reversal Flag o M Flag value 1 indicates that the DN is to be

reversed.

Flag value 0 indicate DN is not to be
reversed.

Port Reversal Reason

Code

M Ported in Error and invalid port

Port Reversal Reason

Explanation

O Free text, 200 bytes (explanation if the
code is other).

32. PORT

REVERSAL

REQUEST

TYPE COMMENT

. : J

rnw)Lz,.,,.,"
r 7x ,.^,, ,.. , x

"'`..<,.'1j-`^.35CSr:xtrl.'.`.,.".+.:}.a{f
"`sÿ ryrx:F+-r,:. y

, w^

'.w'

Same as Message 31

33. PORT

REVERSAL
?

RESPONSE ",,. :...

TYPE COMMENT a<wwr 4;,w;µfrwnti,.,:N;WY . s4

Response M Yes / No

Number (o) of DN

Ranges

C Same number as DN Range in Port

Activated Broadcast message.

Number (r) of DN

Range to reverse

C

DNfrom 1 M

DNto 1 C

Reversal Flag 1 C Flag value 1 indicates that the DN Range is

to be reversed.

Flag value 0 indicates that the DN Range is

not to be reversed.

1 C Repetitive field.

DNfrom o C Repetitive field.

DNto o C Repetitive field.
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3

-

-

r
4`:

:,
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Y
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r
;.
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Reversal Flag o C Flag value 1 indicates that the DN is to be

reversed.

Flag value 0 indicates that the DN is not to

be reversed.

Port Reversal Reason

Code

O Description of why the response is not

approved.

Port Reversal Reason

Explanation

O Free text, 200 bytes (explanation if the
code is other).

34. PORT ^

REVERSAL

RESPONSE.

TYPE COMMENT
! ,I y

<G.^+.._

X6

,

.+. - :f.

f
,..

-?

v,-f T J1

Same as Message 33

35 PORT ; -

'ik`%jlf,./Y'H: fir . Fáf =.`^î^ tiXFwREYE;' x
,,gyp 1, d, [

^ty^v -hJ"i iMd"S'd7 "5a`.¡si "3éç..Xfi l'".}-

ÄCTI1/ATE , fipkkTYPE COMMENT
`3) `` ,4 G :,>fi ,eá -+ j `,fk

f ,C L4 ',r. m
=,¡S .,+/ X44 r^,.- ,.<°' nl . /'' J Yyf ''``x ' lë:r,r räf;^: ` "u-,

Number (o) of DN

Ranges

M

Number (r) of DN

Range to reverse

M

DNfrom 1 M

DNto 1 C

Reversal Flag 1 M Flag value 1 indicates that the DN Range is

to be reversed.

Flag value 0 indicates that the DN Range is

not to be reversed.

l C Repetitive field.

DNfrom o C Repetitive field.

DNto o C Repetitive field.

Reversal Flag o M Flag value 1 indicates that the DN is to be

reversed.
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.. >..,....rx«r .:E ;
Yl,`. .. ,..,...,. .<..r .,;... . ",.,,yy as. 2._f'A'r r» .'c;l : i :, v.::rvv^^ ^/_Y`.,^i:n:-... '-yQv.. ..4.. ..f rr+ci 1..1.

f.-,7.`i:ti-RE1/ERSÁL.r .ji.z,.Rd:AV'<J.Sei{aÿ --:...x%'-,'^..=
'

-éi%.- :z>..^ r, .-_. r .<% ,.
ACTIVATED.Ä.;-. .;.,....... . ,.,_.. .......... ...: . ..

TYPE
-

.
..

..... t'.-... ,._ .'..i...
"<r'::;:.k': 'CO-14 ENT: - - -. I!9 - - --

,.w.i:-. W.r.
F 'r{: :vÇ:.w -. :{.? *24 +; t: ^. _ s^3 ,

z:...3 ÿo ^'.'-'.::¿Aw _^'n,.'çz_a.:r.;,>^fi3'^. _ 1--. -^t*'s i'l.--"` fir.^`a',._ i:f`-i7z-,.. z .::'../::5 b.S3... ..1., r!A .C3?' .S?t4FMiìs`::%c
_.fi« ..=°r - :'::;.:£%.' -xsr v.së' -

,..__.., ,..._ . .... .,,

Flag value 0 indicates that the DN is not to

be reversed.

36. PORT

REVERSAL'S >,

ACTIVATED SSiy 5*'%S

`ib i
BROADCAST

TYPE COMMENT
'- :ïF,rA..

:,/ i:,Yï Mi'"t:'# xir'$t;r ñrv -+F ri..rr :cFG °-` x1 J?S- 'f'., jF
-^;:,.:^i:,.x/ ^í.1;+'r:'rÇ,T',a',',.Fiÿwá :i= Ñérér,ú?ti 7

= :ti`:. -^ - 9,ra `':r f .hC`` ri, vS x,`*^ r 2 A r

Recipient Network

Operator

M Recipient Network Operator SPID. Must be

inserted by the NNPDB.

Donor Network

Routing Label

M Routing Label (D000, D007). Must be
inserted by the NNPDB.

Number (r) of DN

Ranges

M Number of activated DN Ranges -
Consolidated.

DNfrom 1 M

DNto 1 C

.1, C Repetitive field.

DNfrom r C Repetitive field.

DNto r C Repetitive field.

37. PORT

REVERSAL

DEACTIVATED
.. .

TYPE

S .

.. . . ,., ,.,

,.srN,-..:.w -: ,.,,..:.,ri,.,';.:;xrCOMMENT """ '^';._,.':.,"

3Jw`r."w^ X}; rir4`ti{_^`,'iTi4AX}^k, d' ÿxG:F.:'`',x»^ :?`niu Y,.x

/4 :

° x

.. ... . ... ra, r`,* ... .-.. . .

Number (r) of DN

Ranges

M

DNfrom 1 M

DNto 1 C

1 C Repetitive field.

DNfrom r C Repetitive field.

DNto r C Repetitive field.
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38. PORT

REVERSAL

DEACTIVATED

TYPE COMMENT

Same as Message 37

39. PORT

REVERSAL ... '

ROUTING UPDATED

TYPE COMMENT

w . r .s.,.--y. ` /'y.,-,r? .,.°-.
. ^'^ÁM ë-=` J.,,h' 2M1 o-_`.,-CC 1'...1 t..0

Number (r) of DN

Ranges

M

DNfrom 1 M

DNto 1 C

C Repetitive field.

DNfrom r C Repetitive field.

DNto r C Repetitive field.

ADDITIONALMESSAGES,ç Vif.

Message 40 are not used but reserved for future use.

(4) Return to Block Operator Process

41. PORT R ETURN
` -

*x .x...á h. ,.x æ ..ys.. ,b
r;<NUMBERRE UES7,..:.._..,..-x .._.,,..._. ....... .o..... ..-.......:1 ...:,,..5_.... ; .>v ....* .,.. .......:.:.1......_..... ,......,.._>...

l. ,.. .. .,...r. . .....:..........»íF--l..:a'.r,,a;..)xf.n:,..üv..r.>......>.1.?.._.^.,.Sn._.,..Y..............:......_..._......:.::..r.n....
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Same as Message 41

43. PORT RETURN
:.'c..

k".
NUMBER Y'

ú

RESPONSE

TYPE
7r

f{.4

COMMENT :_. -;rv':
."''.j,i iÇ1 L'"''v'-F's?S5'i T..::y.' 'h 3+.

.

.4 >ri ;, " rí.?iv .'.`x f f.'

,_........_. >,.g
. .................,...._, ........ ....._.. .,. -,,,,-`4, ....,. ..

Number (n) of DN

Ranges

M

DNfrom 1 M

DNto 1 C

.!. C Repetitive field.

DNfrom n C Repetitive field.

DNto n C Repetitive field.

44. PORT RETURN

NUMBER

BROADCAST

TYPE COMMENT µi',¡r +-;.Liy,añ,_,i:;?tz-`,.:3;::..,-;S MY

*,-,..

r=. . , . '. .h..... -"- ;__ : fi,,sda;.,. :,3.,"r]P
á ^: xfsY. .

, ..

Number (n) of DN

Ranges

M

DNfrom 1 M

DNto 1 C

1 C Repetitive field.

DNfrom n C Repetitive field.

DNto n C Repetitive field.

45. PORT RETURN

NUMBER ROUTING

UPDATED

TYPE

rd
-3,

,L,

,..

COMMENT x--` `; f.
'7"s^r,.,.P:r,t,`;:y,>;%53,.,p,...,,..+:.,'c`ay>L K ,..^`?7p.x ..;, =e,,,.<,w

3ñ''z.C??"^r.=_..ixi,;K-nF:--g,,,. z,°.,,*^, 'fXV:Ji-,^:,%,, î4"} vS;y'_-a`r`;
X fin,a.z+ ,. S£,f,+t.P ,Tx.' ' :,l..J'^"v»,.%> <Y:-Ú»w.

2'+ ,' h{ sh 3^i" nt°,..%n,,,.: . ' >,nY- ..,. ,vv, s"^' '
.r`rl.v**r.,m.- , , q ,.:t.r^furi%""^r'j,r:.' .!sisv.,;krx."i:`l5ß ` Rr.,--_,.'.,_ . :' -.,..:.tç,,r.=. 'dç; Nx,, . T :rae. -t'.,c ..,,,.?.-.+ a;:Ñ.s-*,-.,'.*,_..x.,,-^ :>h.x;.=r.ñ:3r.. _%?.t"^ '' ra;.:.,,.

._ ..1`:°`'rf'y"-r__,. ':'i:,J.='îF`^..,.zN".:s^ r: £.,'.'Y': f<v^.:`Jr.r'S:+fY..Ñaa'^c.`-r;:'a,c:l:x.. . . + , , ,

Number (n) of DN

Ranges

M

DNfrom 1 M

DNto 1 C

1 C Repetitive field.

DNfrom n C Repetitive field.

DNto n C Repetitive field.
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ADDITIONAL
MESSAGES

Messages 46 - 50 are not used but reserved for future use.

(5) NNPDB Download Process

51, NNPDB
; ... .,4 - _.::::-h.,= ..,-:..r-.xr...,,,.ti,s ,s^..

L> f...ç^.:. n r...DOW'NLOADI ,..._ _ .,,...._. ...........:...._........ .._..k.,ri ...=:$..Y: ,.::.....:a . :HG...:..,,.rfJ ...-:...u-.:.-. ._.a%.,t ....... .................. .. r
. . . . .. . .,. . ,>..`... ..r.... . .....,.._...<tA:`.tM.,....(-..,.. : ` . x: .... ?- ... . .. .. ... 5.._.. .,.. ....... r`<..,._.. . ...
. .... .. . .. ..:. . ... . ). . -+? r . .. ... ... ...... . v" , . --..-:<., . : -^ . -,. t-.,- . r'._._l..:,.,..,:a-.. .,,< .. .. .. ...... ......x,.:,............y-,._..._ _.<.,.vr.._.._:....N..f..... r..,: :. .:.........,.: .

.:. 'REQUEST .. n'.

.:'', ! , ,, .

',.. .

TYPE :,
.::,...........:. _

: :';^'::.,e:..,.
> :=w .- -

_._.._. c:,n.. :....... ...:......_,.! ...._ .w ,... .:._ _ .r.... .. .... . £....5:-:_:.. J. .....,:..,.x.ke..,.-v._...,x..._..:....,n.,,,._... .,. .J. ,. ::J-r.,.
. .. ,..
' :.

ï .

'COMNENT,
P1 Y <

_.á%...: .n,.. ,x.-,:. - -.: `,.^^`5-Y::.. _H-r?,,,>y- F.; `r.;%,-
5a=.,t°+3;tr.r....,a,?" -S.C,..-:exJ. .%`'"sa.:2P':...==..._. rir>.

F >;F.,,-:;..vk:- _.w_..- 4 ,_'r...
_......:.:s..,.::_..._??ó-4:: -.. .. ..- ._ . ;K.^ss,l-.>:J,,. `.-?.'',jn_^ x.,n1Y..+ -
... - - - -r;-..,.^_..... `rAxx?:;:,xrax.:u.n.îp;x..YM: -.aç..- ^.:^-,._. .vp.:.

,s....f 'a.-._,m....>fi:.r,...:?.. ,....;x:::.çt:ìm::,ü..,+:..
..:n-,-.u,. 1 : ,....., --:+...,.:-.. ..»,:...:!n:. .. . , ' : _r.'...,"n:.+`.'.'á.1,w.î^:^=::i'?s::::.^..::'-''.j`.z:v.,,........n....:..+. ¿.,r.. .?.. .....,v,,.: ,...s,:,::: ?+`.:.-':n:?`t..a:.. .1.. ,-+.r... .- . :c,......_...'1s....:..X -.ï^'M1'i.:.:

.{
J ^Sl+ 1:-. ,,, S tñ h -:r?,'=:r

. . '.
. ..''

x aa t r w ^v . . «,

Download type M Full or Delta download required.

Start date and time C Mandatory if Delta download.

End date and time C Mandatory if Delta download .

Media type M For example, FTP, CD, or DVD.

52. NNPDB

DOWNLOADRESPONSE
TYPE COMMENT

w<..:.ñ' n'.b.xf : w <t'ti rr`:l x,,;. ` 4,Sr>f?í ,,;ú:: < ".'xy%i,.r .i
:5:..' ,.':q:, r s r`zv " ^cr::.£;'úwä`'`:, ;... ",.fi:`r.,. `x,.d ter; dF,. }';á rÁ:,a<,FwEf

Date and Time M

Location /link C The link to the actual data if electronic or
location where data can be collected.

Contact details M Person to be contacted regarding the

collection of the data.

ADDITIONAL
MESSAGES

Messages 53 - 80 are not used but reserved for future use.

(6) Change of Installation Address Request

61, CHANGE QF
r ` t.,.r,w sp

:_:x,.+:¡, :_.,..:.vxr..H4,. .k sx;'m' ;pa., ..:.....:. ...xv. .: ,r,s;n?,.3:;.a..... .:Tr....7 F . ..... .... ... ........h. ....N..,.. ......"-`. . ...... . ..... . i. ........,.... ... .....az/. _r..........x,-..r ^.:xn.<:rr,F...... .. ..n.:. «.v.:.......,:.-.....,e.Jx. -,... . . . . . .x . F . . .. . ....,.n,P":.. .-.,.srs..¿,.5 ..... .<..r.......?f..<:, r..,... :J vx: ...:,:ssx.x. h ,,..,.,KR=:.^..:'s,.:,...r .:.":.w....,c..::........._,:.....
. . .. . _ ...... .. 'x' .. ... x ...

. :.ADDRESS REQEST

TYPE. f

çyn c:zr,;5.x,:,s,nsuz,x,... j..__...y. ...... .:,.v::..x?
_. . . 1..- ..:. ...t....... a ...:. . y:.._,n,...:....... ,c.} .:i
r ¢.,,::::<.0 x.., :::ä::?.:,.-......,.,:.., .....:.....:......_.<....^..:...x, . .-... ..

COMMENT > `s x ><rr,5hs: <u.n r/ f `,`nR r !, y ? Ar ,`, ` s

f , .':..i'^,;.s..... ,h; e.:.i+ ...t>a .....:=v!x,,,v .á...,^.'., . ,:,,.äs.e' :.^.. v.`... !k.4:i:rs-. .^-':.S`.w.-..:..... .:<. ...,...,.<:,.x.. ;'¿'-:.rt.,.,a.. . ...,... .Y .. t .: , s.,: ..:... v . ...,?,... r;.X'F._.,,).^Y':'.,'::...... .vx n.. r. ^rm:: i.., F+ .f...:.+i'....5.... i',ai".I4':S:á'...:. ..i-,.lmo.î.:-,;>::;^ `:ï.`.._.ßi.,;^;,fi:A..rá::.i...: ....-yxa.m.Y.:rY`+r1.Fl.v,. :...-,v..{,z>¡.Fx4::;.. ;3?'>.:: .-C. x..er.,...':iv:^`M. - R::.:ï<.,,+:x. -:...}...c.<:.<.-...r.._..7.._..,.-x.T.r_.,...... - ::x,. . w ..... ..., ..:........<,.. a.,:.;.............. ,.,,,K.::=..,Y;?.:'ü" -,v:;- m.:.:

Number (n) of DN
Ranges

M Number up to n.

If ranges are used, then only one range
may be specified, ie n=1.

DNfrom 1 M

DNto i C
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61,r.CH_ANGERO.F -:rJ.',¢: çç,,..,, ",J:+'fTM" +. .>n,/,wjlrti...:n/?v, ""Yr ici":Y f=\ ,' - G^'¡ì--^ ^. r.r}"
-

.........,rv...v ...... .. .::.. ..:.x4_.,.,,, ..<h, .P ¢ . -^ .ywa:. .ry-.r.-.,...`INSTALL:ATIO
. ' -v.aînf' r,?l - _.T`is

- ,., .:o-.,,.zc,.. ` . .z'..v. t.rr, :!°;`-,`NV.i .. ^ s:.¢. .. KïADDRESS;RE U.EST`
R> Fxfi^ - ,Nh':.a.. ..rv . r+,.,.nr . . x__ .^ . . .r- . .

TYPE .:,xyrM1J.-.ti.f.,..'ti'
3};7 '..C.`a,. /:. í-

:Fx's^:<`^vF.Sa.v
;t...y.

_
.r..^ url._

_.`'.r^ ai=^u.
ï.sS:r ^r$r

..z....._...
,,,,-..riY..,,...4-..... .l...rr_

rF::,

F_. . .. .."r?rc..

rCaMMEÑT; < -.>,,,r;.. ÿ ,F ;1ri;' X ..,:.,.:
.1.`$`.ü w7 5ht ; Ç'X.)_.:.-a. w _ _

`at i: A-.`R,-',
J..,¡r, a _%:rfi. - _ _ _

- ...x;: :pps
- -k:= *¡::.`, ==i%`...,;xJ.. '.^r -i- rJ.. :-s''£¡..r' - `/t:.s - .'e` _ _..:::

R %- '.c{"rF-' r...z±nXf'". .-_s.. -_: F-o:x "ÿ.f
. .. n ,v.;r4',^' - ai.r.^ i :: `s"i^-Jr>i - f?;'.--..,.:c,:,..;;~r á`F.'i:c,i' .sr, <^`,.,z..r: f,.W.,,'.:.:-. x,r: -,,.sr`; .;.,,;.. _r -_r:

T x'x`%' ?
...... -. r, . >, ., . r . rn ., r . . , ^Ñ^ :x_:. .. ,...^-.5,_.. ..^ : , ^ . ... . . .. .... .....

1 C Repetitive field.

DNfrom n C Repetitive field.

DNto n C Repetitive field.

Installation address M Free text.

62. CHANGE OF

INSTALLATION

ADDRESS REQUEST

TYPE COMMENT
.' ::

"> >-._ w;,' ='=r;E1'41`?,.ué' fi 2
r??.i.-wF¿t,u:'r^ `,, r'-

Same as Message 61

63. CHANGE OF

INSTALLATION

ADDRESS

RESPONSE

TYPE COMMENT

Number (n) of DN

Ranges

M Number up to n.

Number (m) of

Accepted DN Ranges

DNfrom 1 M

DNto 1 C

Include Flag 1 M Flag value 1 indicates Change of

Installation Address accepted.

Flag value O indicates Change of

Installation Address rejected.

1 C Repetitive field.

DNfrom n C Repetitive field.

DNto n C Repetitive field.

Include Flag n M Flag value 1 indicates Change of

Installation Address accepted.

Flag value 0 indicates Change of

Installation Address rejected.
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64. CHANGE OF

INSTALLATIO,Nu=.
;:.,ur .t ,l

ADDRESS

RESPONSE

TYPE

k

,..... :._...-. ,...:. . _ ...:,
COMMENT>

:-,

^i¡,¿..,J: ò;^^°- t;:ìFr ''s4% N ',hï?. .. .,: -
w.ör1'J^"

n`á,''y',;:r.:î;%ì2 . ¡ -'í>_ ?SS,.._`n;.t.s', :-=. ' `1i;` - - -:;>;,z çeM ;1=3.
'. . wl ac}..C3M£n`1<i'

_
;.irr.:.t:

._ .. _,,.,.....__....._.,.._..._....

,

.4. ,

Same as Message 63

(7) Emergency Notification Process

81. EMERGENCY
-

NOTIFICATION

TYPE COMMENT.;'tom. %' ,i- uJA ^¿izF:vrä§

- rc'- r^..`4... = w,1rr!,cî -'. `i` .`¡""._`.ra .,,^'s 'C," "s"S'S

....,iX%r. ..:..- ..,,.,,...,z >Ñ +^ iii- c...,._..,_.. ..,.._.. r,.,:_..,..,. ._. me,., i....,.._.. ....,......,:......- ..........

Problem Code M Routing, Authorisation (CRM) or

Transmission.

Problem Code

Explanation

M

Party experiencing

problem

M SPID.

82. EMERGENCY

NOTIFICATION
BROADCAST

Problem Code

TYPE COMMENT

M Routing, Authorisation (CRM) or

Transmission.

Problem Code

Explanation

M

Party experiencing

problem

M SPID.

83, RISTORE ,
-.: S+ ,°t
:.'vmt:^`rrY`1{-°yAí`"íi`r``ï.i"- >U c11

NOTIFCATOIIY zy,,;;f.,....;,.Ç,r; XZr
Ge£°?« r`,,.i,r,a.- _.... ,:.'n.:,..<Sh;,

TYPE.s`qiSsv-c`y-FP}r.tF..:, n . ,
-..°c,...G'.v>-..z`'.,,, v---r ^:f:c:.v,..

COMMENT
vh..tx-a, *,:""-x,. ; -d- f , ?.,."` f x v-r1Jf`[xM-i , `1 m-n{ S á,+s E ^r..L °b R

Y3rT;4-i -n<^,.....?,?--..y.wrrkz ñ'`::; s>i; fr,: .x.:.Y,,;î!-..^x :'m' .: :á.yÇ,'-, a ,, `>.îr;:":.?: Y.;'sÑ;2?=>~s.^"sc..--, , k...:7.: Wi ¡v"^ ti.zN`PJ,--:s? vx -,i,/f`,Y4.., e.Pfi.
,:-xs.

Party restored M SPID.

...:..:............,_,:...:.,,.,...,.;,..,:::r,.;;:,.:...:.r::.,..:._.:-.,,...
. , . . . ,,....:w.-,,;:..:.m..,':y..:r:

.: . ,.., .,...m....c.. e...ü,.,_.r. . , . : . , _,.r,><.,...r:,,;,r...x:84.:RESTO`RE_..u.,X,:-.,. : ., :.:._,.,~F: s...# . ,_ _. ,, . :. :...... . ,<.. ,. .Tx> .....>.z;:^ y?-':'';xu-gyr '!Ci.,.!S;t{. ..x.:#t c,m.,s:..:.,k..n,:..owi:.,.,:,,..,i<.:. ,;.í:,r::><J..;,r.,,,:»,,., x,,rx,,,.::...M>N_,:x-,,.u.-.2Y;.r..ri P..' *....:::e.fi.>%:w^:: t:.a%MTnS:2.:.:....-,..:::è.rr+w

. . .
. . rE. . ..3....

..tt __ - ,
., ....:,: .... ,.._: :_. ..:_.,'Y.:.<i'ñ`us.,,+.'s,°.á:T v"ra.31 .,c.r--::r,C:! __.t._h`

M :: . r? .. %' ,L. _.. . S, ,.. ..N_s.., GFZ.. t`{
. .T?° ì.`wr gf,s,yx;.,,,.;.?..tx`t.::^vìt......:,.: :+.:t....,,..:x.., r..: .r::..,....:.,...:.

.s:?Z. e. et..*.:.»F,r. .a..B,RnA....

'CA'S
. . , . :: . ..:,. :.,... . .:,. .,.rg. _,. s $...,

. ,,. -..-,,.. .;..,,.
. .....[. . . . .....w.^.:.d:..k, ae'.._,,.....:.A: N x,r.w,...v..

y_..:._...:.._....,:,..:
' . .r._. . , r^"

;,-w. s; . r.'::.;,71CP:Er .,... . .. .. .z=,.,: ,:.,,...x. . ..<y..,F.,a......r.n-a..... .. . ...".v-Hs.i. v :..,x. -.<,...:,r

>c ,n....:s `r, :.,. Lk
'_ ::,<, .....Ffi-..Y.<cud..'.:Y

v ,., .........: ,n,..¿,vFan?...,.u,.aá.'Sx?HExi
..$!¡>.h ..:....:...:.- .....+::t;.::..;;:'t.-::,...e::...^.ÿxu..:.i

,xx.. .-.:. .f:aY-..,.:
,:r ., , . ïr :. ..., ..

;:x::....._.,.w ...:.....:.......:....._.._.:,.
_ - - -'.s . :: - `..,ï,- ;s?:#. : á5`ñ:' a

. r.. . ;.^^'--:. <: '" '
.CEMMEN: . .'.f=-s= ; t.,

_ ::. T,;ïr.,;_:r. , .., ... ,: ._.. , . ...: .,.r s,., ,.., ..yu.>_ rm:i:,.. .:. -x'.,n:M1..: ni....:'a-a ,:sr::,.. ..",.::b*'{`^.w,....,.:r. :r' <.., ç,,:,r,xs .m...,' .rw :,,.ry v..z,"-.-.M. .'. ,r:uh:u ,.::4s,:.w^,,¿.r^ v ^^. ..,1. 4c3urr;S:,v,¿:fiN';"N::-;vr.` _4v.^.,:5?::ILrS:.s.{r.,s7'rryr`?`::
...:,.,ür... .^ ï',,'-f`îs :.k'.x:' *O'`.,f:,, ,rr:r.r.r3., °!^'-xj-a., -a=$.`.n5iíksr:'?,:F+3%i:r A:f.. .. .,.v4m.:X>:- .t.:. h+' .-`('::.Z ,,.`'k' ÿr.. r`°? >-'iE! k.`"-.'J.-,l'ë:,r., >,::: : . .s;: .

.; ..: :".,.':.,:...;,.. z gá.;,-;,,:,:g:f.F'.,,5?^h:,.;,::r,:mr..lx..^'n.,.-,. :-N..f.:)T_n.1.,N.V..d:r:x!.. ,.....`..:> h.,.r,:»y?!.f,:ú
d><z°;..,:.:..;`: e r i . . :z `.. ., uri .t,W.'`:Pw.ï..';Yw r1'..u.:u,
u.. .,.... .: 5 `'gxr'Yi;~x".i.i";? ÿ^`^.r:,`:f..`;x,... ¿`-.z.a: j?'G's.'°^S: .'::m

- - -
fP:?aR^ yk,.....s.,,.e1. cL'-0.i ri. íru :c,'.,pi,.:r .AVa4!:.':xHew

..:G._.^Y»...:. fi. '.á .:. :f..-..u.."t:Y:q..Xnf._,,.Rk..à+ '.>:':.. >' ;#-sM:;
,. . .. ,: ; .
:.z,d.. F,.:':"*r-«.c: ".y?,:a.^,:r:f:.,?jY^Grb. :;IpF, .«`x.r.>.J.-:..:r.a .:@x .v..

Party restored M SPID.
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ADDITIONAL.- 1:, liferr.,.w,,W
4 £rw -- ..,çF;w

MESSAGES -

-v=
- %` -.' ^i^Y

:,: , '''
Messages 85 - 89 are not used but reserved for future use.

(8) General Messages

< -. `x` -L, 9
f..r. ,v(ryY- .C1J'.'+ G i

r,rr.i..r,::,s- ..;.G^',',.....'.:- .hvt:?:': - --h. .fi.., ;u: _:a;. ;',,.,,..:x-, =:: ».'r'--,- ,y.._,..><(r.;' .,`.'..^.?..:*
- w!-- ::i=...:,-..,w,. -----..-r=. r.::.:w:.y.'..S.SAGE ,. ,w .,W.nfiJ ..:°Js,..-t/..,

';,m-mÇT'..,rt-^"3+.«'.;..,srvn,ú ïh; <r,t
..-sr.e_.: . ..-.-....t -v..,++;s..r,.. v-.. ^r .,,x^-;r

S F
it

",-'y '.`i.F-. .:%:C-.^-/r,.:'."+wá.-,.r,'--'
:z-,.w:a.::...:Mï<t;,c,w..,..r.a....er.' .,:: .fr .'r:

. .z '-./ _`'--.....:,.:

isr'r'..4. 5^.....-.....--..-.-,...:.....

COMMENTaL. ,.v`idJ34` dl+i `^r% f,.- .,y+Y / Yç X ..?
:2îa .r=^- T . h -y`V ( -L yi. - f.--.- u^t F/ i5

_ -,xi..d- _ v^-..:.w .Etr_ :-yN-,'°'/-x`>5'i...-,-: .;:,.J , , _,.a,:..m ,,`'io;?'E°
- rsr^-:.,.,,.,' ü`'-,'..:`':â's_ ;:,v.r,r.. ;x,:: .,-rv?;. ,f;.r.., t.``s1.>`.ï... ÿ`:?t" :--,-zr_-.- n:,_ y{.,"-.:.rv! ,:f.. .:Yr. -_ --,-'$y:;r-ec ,s..s'v ;s.i . -t.':.+ür .^;;: .,=,N"`-,"r.,rv.a.,.='_ : x`g........,.....:. ,.,- :. : :- .`ir'aru.>r... - w;.:7%`Ñ.. _ ,v:IYV`,6:...uc`zx..-r>,;..?='w-,,.r.r^ ::% ?`,.-. .. zi Hr_<.. ."..-..z .".-,..::vlï..

. ....r- 4"»,:.
-`,'.w.:i_',' ?'`.c,.T.a;-r> z°S.`-r 'r;';-1'.::...--.. .'H4;.,+..: -;,.-f: a..'-- :. `~,`r.., ..-... -...-.... ........r_.--....a....,,"....v-.. ..-<.-"..._. _.... ..

Expected Message M Message ID.

Time of expiration M Time when the timer expires.

99. ERROR a ';

MESSAGE

TYPE COMMENT

1:4 F' # úr.'c -,'rra r a3, .'
Error Code M

Error Explanation M

Message Type C

ADDITIONAL
MESSAGES

-. .

...<.t.,u,: f;-.,..:.>... ..a,...,..:,;n.-,:ry-.:..::i..:,,...,.x.:_.... ,,:.-gï::`v;w""
_;..,..:,-... ._x:..:-:.;. r.:,,_.:.,:. .-...

- -.A..a,.H .r.,,.., ...-....,....... .. t,.,.:. ..:

:.::...r:7ry:.a.,,,<,fi':1y..ryn.:,:1. S,. .,,.r-'1 -Y ,s..:i.t:,:'x::`tïw'+%":µ::¡w:,..'..::"::,
..:..x 3h ...r^... .J . n.J..-,,.:'.Jiï::'..:A_..`^.E.::^ ú'rvh?s:::a^'irRe>...:.,t.::ie,;iS:i-r.:....:.e^m--s^: t-fe.,+..,_^S. _- ..

::;:.. rz e.;.:xa'::. `tGr.rv`"".rnY,`t'.?.::.x :::.:r._:i:r.',''.`-,,: a`s:.,`;: #;;.:,iT?'. :.^. t.'i¿>:-`'.:%'i':Ï".^v,.,; r;ï:.:.:i ß'r:^i=:^':'<`s''` :hc',í?:,^."J.e:?`'C''t:"+rva,.

_::,'.?, n.r,J....h .u3a. .t'-,.x.,,..,c ,......,.....,,,,.,ç,..Ex'r:.:,, rr,.,x.. @. ,

Messages 90 - 97 are not used but reserved for future use.
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Nunber Portability Individual Process
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Figure 9: Individual Process Flow
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Change of Installation Address

Subscribes want to
Request Recipientmove and has a

Operator if Subscribes
Ported Telephone -- Number can be InformedNumber from the moved

Block Operator

ó , Request Block ' I !

ó
Operator if new
address is still caNumber can be Number cannot be

.
o moved to the new moved to the newAnalyse Request --V within the Bieck
E Operators address address

Exchange Code

r Area

i Address Change Address Change
z Address Change Responsep ova Response Message e

Request Message with approval wit h rejection

a
o Investigatesates

ewAddre

Ë
Receive Request w - within Exchangescenario

w
Code Area

Figure 10: Change of Installation Adress Process Flow
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SECTION C

MOBILE NUMBER PORTABILITY

1. Mobile Number Porting communication between connected parties and the

NNPDB to effect Port Request and Activation, Port Cancellation, Port

Reversal and Return to Block Operator processes shall be at the following

times (hereinafter referred to as "Business Hours "):

Monday to Friday: 9:00 - 17:00
Saturday: 9:00 - 13:00

2. The Port Request and Activation, Port Cancellation, Port Reversal and Return

to Block Operator processes will not be handled on Sundays and Public
Holidays.

3. Activation and deactivation on the network and updating of routing tables

shall only take place during NST on all days except Public Holidays. The NST,

as contemplated above, for MNP will be between 21H00 to 22H00. All other

messages will be rejected with an error message. These messages can be

resubmitted during business hours.

4. The NNPDB download and Emergency Notification processes can be

invoked any time subject to the NNPDB's availability.

5. A DO shall validate a MNP port request from an RO, as sent through the

NNPDB, by means of an OTP. The contemplated OTP shall be sent within

the business hours.

6. Porting can be requested to take place as soon as possible or at a date not

later than thirty -one (31) calendar days after the RO sends the Port

Notification.

7. The MNP Processes consist of the following separate processes:

(1) Port Request;

(2) Port validation and Activation;
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(3)

(4)

(5)

(6)

(7)

Port Cancellation;

Port Reversal;

Return to Block Operator;

NNPDB Download; and

Emergency Notification.

8. The MNP schematic illustrates the processes within the port time and port

broadcast respectively. If the DO or the RO receive a Message out of synch

with the normal process flow, such Message will be rejected with a general

error message including an error code.

Port Request, Port validation and Activation

Recipient
Operator

NNPDB Donor
Operator

2. Port Request ID

3. Port Response ID

4. Port Request

7. Port Response

13. Port Activated Broadcast

f

14. Port Deactivated

16, Port Routing update
<

Subscriber

Response ID time

5. OTP Request

6. OTP Response

All Connected
Parties

Figure 11: Port Request, Port validation and Activation

9. Port Request - Message 1
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(1) The RO shall request the information required to initiate a port in line with

Regulation 3 of the Number Portability Regulations, as amended.

(2) The RO shall send a Port Request Message to the NNPDB.

(3) The NNPDB must then verify if the Mobile Number(s) has been previously

ported.

(4) A Port Request as submitted by the RO may include multiple Mobile
Numbers, but these:

(5)

(a) shall belong to the same account (post -paid or corporate), or to the

same Subscriber (prepaid);

(b) shall not contain a variation of prepaid and post -paid linked Mobile

Numbers; and

(c) shall belong to the same DO.

Should a Port Request contain multiple Mobile Numbers not all belonging to

the same DO, the NNPDB will send the Error Message to the sender with an

applicable error reason. The process will terminate, and the RO shall rectify

the error and initiate a new Port Request.

10.Port Request SPID - Message 2

(1) The NNPDB forwards the Port Request SPID Message to the DO.

(2) The NNPDB shall forward the Port Request SPID Message to the DO currently

serving the Subscriber.

11. Port Response SPID - Message 3
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(1) A Port Response SPID Message is sent to the NNPDB within the Response

SPID Time indicating the DO of the Subscriber requesting a port. The DO

will send the Port Response SPID Message to the NNPDB.

(2) Should the Mobile Number(s) not belong to the DO, the DO will still send

Port Response SPID Message to the NNPDB indicating the error code and

error explanation (MSISDN is not valid on the DO Network). The NNPDB will

continue the process by sending Message 8 including the rejection code (The

MSISDN is not a valid number on the DO's network). The RO and DO must

escalate via the Notification and Escalation process.

(3) The DO must include in its response Unique port ID.

12. Port Request - Message 4

The NNPDB forwards the Port Request Message to the DO as indicated in the

SPID.

13. OTP Request - Message 5

(1) The DO will send an OTP Message, in line with section 4 (1), 4(2) and 4(3)

of the FSS, to the Subscriber or nominated accounting officer (Corporate

account) that has requested the port.

(2) The DO will send the OTP within 2 hours of receipt of Message 4 subject to

confirming the Port Request in line with section 3 of the FSS.

(3) The OTP Request will be valid for 4 hours (OTP time) from the time sent by

the DO.
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14. OTP Response - Message 6

(1) The OTP Response by the Subscriber will contain the OTP as sent by the DO.

The OTP Response will only be accepted by the DO within the OTP time (4

hours).

(2) The DO will maintain auditable time records of when an OTP Request was

sent and when an OTP Response was received. The abovementioned records

shall be made available to both the RO PST and \or the Authority as
requested.

(3) In the event the DO receives no response to the OTP Request, the DO will

still send Port Response SPID Message to the NNPDB indicating the error

code and error explanation (Subscriber did not respond to the OTP Request).

The NNPDB will continue the process by sending Message 8 including the

rejection code (Subscriber did not respond to the OTP Request).

15. Port Response - Message 7

(1) The DO will immediately send a Port Response Message to the NNPDB

subject to receipt of Message 6.

(2) The DO must, in its response, specify that the port request have been
accepted or rejected. In the event of a rejection by means of the
associated code. A Port Response shall happen within the Port Validation

Time.

(3) In the event of multiple Mobile Numbers in a Port Request, the Port
Response Message to the NNPDB will indicate a Code for each individual

Mobile Number(s). The Code will either approve the Port Request or
provide a valid rejection code for every Mobile Number that is rejected

(4) . In the event of multiple Mobile Numbers in a Port Request, whereby no

OTP Response was received by the DO only one Code shall apply i.e.

Subscriber did not respond to the OTP Request
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(5) Should proof be required for the Port Request, the DO PST must contact

the RO PST. An agreement must be reached on when and how the proof

should be provided.

16. Port Response - Message 8

(1) The NNPDB forwards the Port Response Message to the RO.

(2) Should the DO reject the Port Request the Port Request and Activation

Process terminates.

17. Port Notification - Message 9

(1) The RO sends a Port Notification Message to the NNPDB either ordering or

declining the port. (The RO may decline the Port in the Port Notification

Message if the RO no longer wishes to acquire the customer.)

(2) The RO must send the Port Notification Message within the Port Notification

Time. Failing this, the NNPDB will send the Error Message with an error

code to both the RO and DO indicating that the process has been
terminated.

(3) Should the RO decide not to order the port for the Subscriber, it shall
immediately send a Port Notification Message declining the port.

(4) Should the RO send a Port Notification Message declining the Port, the
process continues with Message 10 and is then terminated.

18. Port Notification - Message 10

(1) Should the Port Notification Message indicate that the RO declines the port,

the NNPDB forwards the Port Notification Message to the DO and the port
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process is terminated. The Mobile Number(s) then becomes available for

another Port Request.

(2) Should the Port Notification Message indicate that the RO orders the port,

the NNPDB forwards the Port Notification to the DO and the process
continues.

19. Port Broadcast -- Message 11

(1) The NNPDB shall forward the Port Broadcast message to all connected

parties.

(2) The NNPDB shall send the Port Broadcast message within the Port
Broadcast time.

20. Port Activated - Message 12

(1) The RO must activate the Subscriber on its network and update its routing

tables accordingly.

(2) During the NST of the requested Porting Date, the RO sends a Port
Activation Message to the NNPDB confirming that the Subscriber has been

activated on the RO's network and its routing tables have been updated.

(3) The Subscriber will also be active on the DO's network.

(4) All Port Activated messages received by the NNPDB outside the NST will

be queued and processed during the next available NST

(5) Should the NNPDB not receive a Port Activated message within the
Deferred Termination Time, the NNPDB will send an Error Message with

an error reason to the RO and DO. The process is then terminated. Should

a Port Activated message be sent after the Deferred Termination Time,

the NNPDB will return an Error Message indicating an out of synch
Message.
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21. Port Activated Broadcast - Message 13

(1) The NNPDB sends the Port Activated Broadcast Message to all parties

connected to the NNPDB after receipt of the Port Activation Message from

the RO.

(2) From this time forward the Subscriber is ported.

(3) On reception of the Port Activated Broadcast Message, the DO must

deactivate the Subscriber from its network and update its routing tables

and within the Port Deactivation Time.

(4) On reception of the Port Activated Broadcast Message, all Operators

involved in Direct Routing shall update their routing tables accordingly.

This update must be completed within the Routing Update Time.

22. Port Deactivated - Message 14

Once the DO has deactivated the Mobile Number(s) and updated its routing

tables, the DO sends a Port Deactivated Message to the NNPDB within the Port

Deactivation Time.

23. Port Deactivated - Message 15

Subject to receipt of the Port Deactivated Message from the DO, the NNPDB

shall forward the Port Deactivated Message to the RO,
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24. Port Routing Updated - Message 16

(1) All other connected parties must send a Port Routing Updated Message

within the Routing Update Time to the NNPDB confirming that they have

updated their routing tables.

(2) The NNPDB will verify that all connected parties have sent this Message.

(3) Port Routing Updated Message is not dependant on the Port Deactivated

Message and the NNPDB will receive these messages in any sequence.

25. Port Cancellation Request - Message 21

(1) The Cancellation Process can only be initiated after the RO has sent the

Port Notification (Message 7) and before a Network Operator has sent Port

Activated (Message 9) within the Port Cancellation limit.

(2) The RO sends a Port Cancellation Request Message to the NNPDB.

26. Port Cancellation Request - Message 22

The NNPDB forwards the Port Cancellation Request Message to the DO The

DO is indicated by the same SPID as in the original Port Request.
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Recipient

Operator

31. Port Reversal Request

34. Port Reversal Response
.4

NNPDB

37. Port Reversal Deactivated

Donor All Connected
Operator Parties

32, Port Reversal Request

33. Port Reversal Response

-4
35. Port Reversal Activated

36. Port Reversal Activated Broadc st

r.

38. Port Reversal Deactivated

Q
39. Port Reversal Routing Update

Figure 12: Port Reversals

27. Port Reversal Request - Message 31

(1) The RO sends a Port Reversal Request Message to the NNPDB.

(2) The Port Reversal Request can only be initiated within the Port Reversal

Limit.

(3) Should the Port Reversal Request be sent before or after the Port
Reversal Limit, the Port Reversal Request will be rejected by the NNPDB.

28. Port Reversal Request - Message 32

The NNPDB forwards the Port Reversal Request Message to the DO.
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29. Port Reversal Response - Message 33

The DO validates the Port Reversal Request in line with Regulation (6) of the

FSS then sends a Port Reversal Response Message, to the NNPDB within the

Port Reversal Time authorising the reversal of the port.

30. Port Reversal Response - Message 34

The NNPDB forwards the Port Reversal Response Message to the RO.

31. Port Reversal Activated - Message 35

(1) The DO must have the Subscriber active on its network at Reversal Time

and routing tables updated

(2) The DO shall send a Port Reversal Activated Message to the NNPDB

confirming that the Subscriber has now once again been activated on the

DO's network and its routing tables have been updated.

(3) The Subscriber will also be active on the RO

(4) Should the NNPDB not receive the Port Reversal Activated message

within the Port Reversal Limit, the NNPDB will send an Error Message

with an error reason to the RO and DO. Should a Port Reversal Activated

message be sent after the Port Reversal Limit, the NNPDB will return an

Error Message indicating an out of synch Message.

32. Port Reversal Activated Broadcast - Message 36

(1) The NNPDB sends the Port Reversal Activated Broadcast Message to all

connected parties.
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(2) On receipt of the Port Reversal Activated Message, the NNPDB shall

return the Mobile Number(s) to its \their previous status.

(3) From this time forward the port is reversed and the DO provides services

to the Subscriber.

(4) On reception of the Port Reversal Activated Broadcast Message, the RO

deactivates the subscriber from its network and update its routing
tables.

(5) On reception of the Port Reversal Activated Broadcast Message, all

connected parties shall update their routing tables accordingly. This
update must be completed within the Routing Update Time.

33. Port Reversal Deactivated - Message 37

(1) On receipt of the Port Reversal Broadcast, the RO deactivates the
Subscriber in the RO's Network and updates its routing tables. This must

be carried out within Port Deactivation Time.

(2) The RO sends a Port Reversal Deactivation Message to the NNPDB
confirming that the Subscriber has been deactivated on the RO and has

updated its routing tables.

34. Port Reversal Deactivated - Message 38

The NNPDB forwards the Port Reversal Deactivation Message to the DO.

35. Port Reversal Routing Updated Message 39

All connected parties involved shall send a Port Reversal Routing Updated

Message to the NNPDB, within the Routing Update Time, confirming that they
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have removed the previously ported number from their ported numbers
routing table.

Recipient 11

Opera cr!`

S.Port Return Number(s)-Reçu

FtrJPp35
Bloc

Opera ell

42 ,Port ReturoNurnber{s)-Reqi es
'; 7s

3..Port-Retu-nflUnber4s)-Respost--° e9

44 Return Flu-rber(s)Breadc

11

11

AII,Connected

Part:e.rA

45. -Port Return Nür i js3°Rout:̂ 2 Uadate -c

Figure 13: Return to Block Operator

36. Port Return Number Request - Message 41

(1) Service to Mobile Number(s) ceased and the Number has been
quarantined as per Last Recipient's internal rules.

(2) The Last RO sends a Port Return Number Request Message to the NNPDB

requesting that the Mobile Number(s) be returned to the Block Operator.

(3) All Port Return Number Request Messages must only contain Mobile
Numbers for a single Block Operator.

(4) The Last RO must delay updating of routing tables until the Port Return

Number Broadcast is received.
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(5) Should there be Mobile Number(s)s that belong to more than one Block

Operator in a Port Return Number Request Message, the NNPDB will send

back an error.

37. Port Return Number Request - Message 42

The NNPDB sends the Port Return Number Request Message to the relevant

Block Operator.

38. Port Return Number Response - Message 43

(1) Upon receipt of the Port Return Number Request Message the Block
Operator validates the Mobile Number(s) and if the request is valid it then

updates its routing table.

(2) The Block Operator then sends a Port Return Number Response (Message

43) to the NNPDB within the Port Return Time confirming the return of the

Mobile Number(s).

(3) In the unlikely event that a Block Operator receives a Mobile Number(s)

that does not belong to the Block Operator, the Block Operator must
manually escalate.

39. Port Return Number Broadcast - Message 44

(1) The NNPDB sends a Port Return Number Broadcast Message to all

connected parties, within the Port Broadcast Time, advising that the
number(s) has been returned to the Block Operator.

(2) All connected parties shall update their routing tables.

40. Port Return Number Routing Update - Message 45
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All connected parties shall send a Port Return Number Routing Updated
Message to the NNPDB, within the Routing Update Time, confirming that

the previously ported number(s) was removed from their ported numbers

routing table.

Connected
Party

Figure: 15 NNPDB Download Process

41. NNPDB Download Request - Message 51

The connected party requiring the download sends the NNPDB Download
Request to the NNPDB indicating if it is a full download or a delta download. In

the case of a delta download, the start and end date and time must also be

included. The connected party must also indicate the media type for the
download to be provided (FTP, CD etc).

42. NNPDB Download Response - Message 52

The NNPDB will notify the connected party that the request has been received

and will notify the connected party when and where the information can be
accessed.
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43. Emergency Notification - Message 81

(1) The DO and \or RO shall send a Message to the NNPDB advising of a
technical problem or other emergencies which will result in the inability to

complete the Port Request and Activation or the Port Reversal Processes.

(2) The NNPDB will suspend all Port Notification Time timers for the DO and \or

RO concerned.

44. Emergency Notification Broadcast - Message 82

The NNPDB will broadcast this information to all the connected parties.

45. Restore Notification - Message 83

(1) The DO and \or RO shall send a Message to the NNPDB advising that the

technical problem or other emergencies which has been resolved and the

DO and \or RO able to complete the Port Request and Activation or the Port

Reversal Processes.

(2) The NNPDB will continue with all Port Notification Time timers for the DO

and \or RO.

46. Restore Notification Broadcast - Message 84

The NNPDB will broadcast this information to all the connected parties.

47. MNP Port Timers

All timers referred are times during business hours unless otherwise specified.
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NAME VALUE DESCRIPTION

OTP Validation

Request Time

2 hours The maximum time between the NNPDB sending

the Port Request to the DO and DO sending an

OTP to the Subscriber.

OTP Validation

Time

4 hours The maximum time between the DO sending an

OTP to the Subscriber and the DO receiving a

response from the Subscriber.

Port

Authorisation

Time

7 hours The maximum time between the NNPDB sending

the Port Request to the DO and the NNPDB
receiving the Port Response from the DO.

Deferred Porting

Time

1 calendar

month

The maximum deferred porting time. Calculated

from when the RO sends the Port Notification.

Deferred

Termination Time

(Deferred

Porting

Time + 3

days)

Three -day grace period before the NNPDB will

terminate a Port Request and Activation process

if the Port Activated message did not arrive
before the Deferred Porting Time.

Network

Synchronisation

Time

ihour Means network traffic hour (21h00 -- 22h00)

when the OPERATORS will update their networks

to activate and deactivate porting Subscribers.

Port

Authorisation

Time

7 hours The maximum time between the NNPDB sending

the Port Request to the DO and the NNPDB
receiving the Port Response from the DO.

Broadcast Time 1 minute The maximum time between the NNPDB

receiving a Message and the NNPDB sending a

Broadcast Message to all Operators and

connected parties.

Port Deactivation

Time

1 hour The amount of time specified to remove a
Subscriber from active service on a network.
Measured from when the NNPDB sends the Port

Activated Broadcast Message 10 or the Port
Reversal Activated Broadcast Message 36.
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NAME VALUE DESCRIPTION

Port Notification

Time

8 hours The maximum time between the Recipient

receiving the Port Response (Message 6) and

the RO sending the Port Notification.

Ported Lock Time 1 month The time where subsequent port request on a

MSISDN will be rejected.

Port Return Time 1 hour The maximum time between the RO receiving

the Port Return Number Request (Message 42)

and the RO sending the Port Return Number
Response (Message 43).

Port Reversal

Limit

Porting

Hours to

1 month

A Port Reversal Request can be issued by the RO

during Porting Hours but not more than 1 month

after the Porting Time.

Port Reversal

Time

15 minutes The maximum time between the NNPDB sending

the Port Reversal Request to the DO and the
NNPDB receiving the Port Reversal Response
from the DO.

Response SPID

Time

5 minutes The maximum time in which the DO responds

with the SPID to the NNPDB.

Routing Update

Time

1 hour The maximum time in which all Operators must

confirm to the NNPDB that the new call routing

has been effected. Measured from when the
NNPDB sends the Port Activated Broadcast

Message 13, or the Port Reversal Activated
Broadcast Message 36, or the Port Number
Return Broadcast Message 44.

48. General Message Header

This Message Header will be included in all Messages between the NNPDB and the

connected parties.
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MESSAGE NAME / FIELD TYPE COMMENT :°

Reference / Porting ID M YYYYMMDD +hhmmss +SPID +MSISDN+

SeqNr

Populated by the party that triggers the

first Message in the process and used

throughout the porting process. MSISDN

is the first MSISDN in the range of
numbers in the Port Request. SegNr is a

unique number populated by the SOAP

interface

Transaction Time M Time of sending the Message (14 -digit

time stamp)

YYYYMMDDhhmmss

Message ID M Message Type (OSS Message Number)

Sender of Message M SPID of the party sending the Message

Receiver of Message M SPID of the party receiving the Message

Port Application Form ID O For Internal Use Only

Note: The originator of a message will populate the Receiver of Message field with

the SPID of the NNPDB. The NNPDB will replace the Receiver of Message field

with the SPID of the destination of the message.

Note: The Header shall always be present for messages. For the NNPDB Download

Process and the Emergency Notification Process any dummy MSISDN can be

used.

(1) Port Request and Activation Process

PORT= REQUES T Y P E : COMMENT

Recipient Network Routing

Label

M Routing Label (D82, D83, D84)

Number (n) of MSISDNs Number up to n

Number 1 (MSISDN) M International format 27 +NDC +SN

C Repetitive field
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1. PORT REQUEST TYPE... rr :.:, b, rC3MENT. r rs >=

Number n (MSISDN) C Repetitive field

Account Number C Only one Account Nr per Port Request

If Post -paid and /or Corporate, then M

Account Holder / Requestor
Identification Number

C If Postpaid then M

For Corporate, no validation must be
performed on this parameter

Pre -paid / Post -paid M For DO validation

Consumer / Corporate M

Corporate Registration

Number

C If Corporate, then M

Corporate Contact Person O If Corporate, then M

Corporate Contact Phone

Number

O If Corporate, then M

Comment 1 O In case additional information is

required

Comment 2 0 In case additional information is

required

..__..,.- .2. 1PORTffQUETSpd. . r
TYPE

_.,, - -_

.
C©MMENT, .
. _ >_ y ,, ..r.w.:k-,:

Number (n) of MSISDNs M

Number i (MSISDN) M

J. C Repetitive field

Number n (MSISDN) C Repetitive field

3 PORT RESPONSE Spid TYPE COMMENT

SPID C SPID currently `owning' the subscriber

Error Code C

.._.,,_...,....__. _-,..,.._....__ ...... . ... --., -. -.:4 PO [ E EST iË3ÓMi+EN=- ° ; . ?; . .Q > .F >.,x
f.v^' 3' SAS,s. . 3- r ..+F -.-r v y_a.a.

{%lwv
(G'-rí

> .". . ..?`
. i,.^?2.C1.+.,,'^r,iÇFIr

Same as Message i
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5. PORT RESPONSE TYPEy COMMENT

Number (n) of MSISDNs M Number of original requested

Number (m) of Accepted

MSISDNs

M

Number 1 (MSISDN) M

Include Flag 1 M Code to indicate Flag value 1 indicate

request for MSISDN is authorised

Flag value 0 indicate request for

MSISDN is rejected

Reason Code 1 M Reject Reason

RICA flag 1 O Flag to indicate if the Donor contains

the information as required by the

Regulation for Interception of

Communications Act

1 M Repetitive field

Number n (MSISDN) M

Include Flag n M Code to indicate Flag value 1 indicate

request for MSISDN is authorised

Flag value O indicate request for

MSISDN is rejected

Reason Code n M Reject Reason

RICA flag n O Flag to indicate if the Donor contains

the information as required by the

Regulation for Interception of

Communications Act

6. PORT RESPONSE N
... ....

TYPE COMMENT
......--..,.5.'4;^T:N.?.`,fif>.,..M

Same as Message 5

7. PORT NOTIFICATION TYPE COMMENT

Number (n) of MSISDNs M Number of original requested
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7. PORT NOTIFICATION TYPE COMMENT ° °'`

Number (o) of MSISDNs

ordered

M

Number 1 (MSISDN) M

Include Flag 1 C Flag value 1 indicate MSISDN is ordered

Flag value O indicate MSISDN is

declined

.1. C Repetitive field

Number n (MSISDN) C Repetitive field

Include Flag n C Flag value 1 indicate MSISDN is ordered

Flag value 0 indicate MSISDN is

declined

Comment 1 O In case additional information is

required

Comment 2 0 In case additional information is

required

8. PORT NOTIFICATION n TYPE4 COMMENT

Same as Message 7

9. PORT ACTIVATED MMEN'

Number (n) of MSISDNs M Number of original requested

Number (o) of MSISDNs

ordered

M

Number 1 (MSISDN) M

Include Flag i C Flag value 1 indicate MSISDN is

ordered and activated

Flag value 0 indicate MSISDN is not

ordered or cancelled

C Repetitive field

Number n (MSISDN) C Repetitive field
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9. PORT ACTIVATE ;COMMENT;

Include Flag n C Flag value 1 indicate MSISDN is ordered

and activated

Flag value O indicate MSISDN is not

ordered or cancelled

10. PORT ACTIVATED

;BROADÇAi

TYPE

DO M DO SPID. Must be inserted by the

NNPDB

RO Routing Label M Routing Label (D82, D83, D84). Must

be inserted by the NNPDB.

Number (o) of MSISDNs M Number of activated MSISDNs -

Consolidated

Number 1 (MSISDN) M

1 C Repetitive field

Number o (MSISDN) C Repetitive field

11. PORT DEACTIVATED TYPE COM ENT ` R ñ r`ú s "' "-'`

Number (o) of MSISDNs M

Number 1 (MSISDN) M

1 C Repetitive field

Number o (MSISDN) C Repetitive field

12. PORT DEACTIVATED TYPE COMMENT

Same as Message 11

13. PORT ROUTING

UPDATED

TYPE COMMENT

Number (o) of MSISDNs M

Number 1 (MSISDN) M
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C Repetitive field

Number o (MSISDN) C Repetitive field

ADDITIONAL', MESSAGE

Messages 14 - 20 are not used but reserved for future use.

(2) Port Cancellation Process

CELLATIO. N,.
:::;r..;v.......F.:. <(<)1: .6Y ...,w.. c.. .'r,?i'ti:t' >.;:T= .',v_..... }_ _..,..4 .

-
,,.,.M_:su., .x .; f .,,,:> > .w... , r.r ; .s ..-. a.<.,<,,..,_ ., >u:. -...

RE UEST,-` - -

_TrY
..1»; ^, ,

ti

_

_ _,,;s^c oW'r` -Ç i;.,
Wiz..,.

Number (n) of MSISDNs M Number of original requested

Number (o) of MSISDNs

ordered

M Total number of MSISDNs ordered

Number (p) of MSISDNs

cancelled

M Total number of all MSISDNs cancelled

Number 1 (MSISDN) M

Include Flag 1 M Flag value 1 indicate MSISDN stays

ordered

Flag value O indicate MSISDN is

cancelled

! M Repetitive field

Number n (MSISDN) M Repetitive field

Include Flag n M Flag value 1 indicate MSISDN stays

ordered

Flag value 0 indicate MSISDN is

cancelled

Port Cancellation Reason

Code

M For future usage (e.g. reporting issues)

Port Cancellation Reason

Explanation

O Free text (future usage)
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22. PORT CANCELLATION

REQUEST ;, -s
: .

..'..: . . ;..... . .. ./...a.

TYPE COMMENT

r

. . x "'i:...-v,x.cwd.,, ÿ. i'ár ` `=<`:.';w,, :. .^'1.°;
,.ì.s''Sa%,,,!<.

3,<.- _>-,1r,,,n;+ :M-,.>,..,, :

Same as Message 21

ADDITIONAL MESSAGES

Messages 23 - 30 are not used but reserved for future use.

(3) Port Reversal Process

31 PORT REVERSALxï
REQUESTS

TYPE

? 5
COMMENTa

a
u.,. ti

Number (o) of MSISDNs M Same number as MSISDN in Port

Activated Broadcast message

Number (r) of MSISDN to

reverse

M

Number 1 (MSISDN) M

Reversal Flag 1 M Flag value 1 indicate MSISDN is to be

reversed

Flag value 0 indicate MSISDN is not to

be reversed

1 M Repetitive field

Number o (MSISDN) M Repetitive field

Reversal Flag o M Flag value 1 indicate MSISDN is to be

reversed

Flag value 0 indicate MSISDN is not to

be reversed

Port Reversal Reason Code M Reporting Ported in Error, Other

Port Reversal Reason

Explanation

O Free text, 200 bytes (explanation if the

code is other)
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32. PORT REVERSAL >"..:,,.^, r..4.'-s ».z,- , :.-,.r.,....
- f:,J+^, ::.ß' _,,:.,. .w^n. - - -.r'...?4. . -. :.,..,w`,a-e; i:l^.- -

- _.a:`-.,. `f'-':y-7' iY_.. - -
,,.. ,...ar.... . .».._...:....::..,..r_x.r. . -"»..:.'osr.ß...._"r`?r....^:-w:.,Y.:. rs:í'w

:M^r:-....,..2._.Mt-... - an.:-aa^'. . ..-.-._.... :,....-....»,,.-.
. . w .,....., , _.J._ ,..x --:_.:.-..._..."
. n..:.1;1w .,r ......... .:. ... n... :¡ _. ,. .."..r...,-...r%.. - _. ,- ",. -r..yr. w, r..:..tr.,.. ...11RE UEST .. ...Q . . _ -. , . _ .... t _ ,__,. ,. .. . ^ w:..... "W ......t: s:...,.,.<u-...v ...:...:.....:;..:.

<_ , > +;;,,......

.;,.,TY,PEyr' .iñ` ':ia^.,5.eï^x,,,, ,.>._.:....:rl.'->if'Ç..W.,,,vfi u.:.-.x,...aex ":":.}b. ., ...v %... . .^F: .K.
_--..,:.... ....__-.-:::.......,;>..r.:-.-_..,...t..., . .._

.

:',,..COMME , .z,...--i..-':%s.g ñäñ`' k>! - >:: t^^''^.rr°:..!'-""
^^.yy-- ^i:F:'--<á. - - .E._n_ss°:;a....,"^%AFr.rx>,:;,::3^-.y.^wp:le' -,-:Iz^.,::Fa..,.-v:..r,,-...".w" ,..T.i.e..x.-.iv..::.,,.>:.:r..?.:..:..iísr:ïraW' - -_

- -:..x . : .'.T.... ..;.a.r9'.' - ":s-..a ..,;<' . ;..1J.4`.r. _ _-á._<¢(rt_ x _!%.r-. ..Tä __ - - -,.:.._..._. r. N._.,._....... -.x,::<,:.:- n:
.-. ..,>- "-.-.".,...,__ _ :.:. ., _ : .

Same as Message 31

33 PORT REVERS AL'.= v, >%:.J.tx }ì .2..;,. , r
^,x u ,:^ : :u :oor' ¿r

-. , Zf` ._*..:` ».f,- ,^- .^..:J,:_.,`.v: _.._.. >+v+n...RESPONSE
^.S.x_ -t"

::á `- '..u.s.c:. t. v "- :. ,: ^..>- : ;w:.t.r:.

TYPE.ry %%::.CQMMENTsú"Ñ>i¡x..

,:Y`.nTd'>- i;:."..... -:TU:r... ..
caE% -., ".8,..

-`> +.

:.ha.
,.: ;: < < <' - °z.

:Ñr"^ ,-,
:. ^:n. _ yx,, Sys %J
v.. ,- v:::R,;,.Y13.:.-:s '.%7L(.z ."rds.: -`ú.. :`Y- ,..t.:»?:':.iia.'.

_ :"- t:.'._°z[G i>`i+ rrMS:'z .r,S:+.M -¡f _ -mss ":F. ='a.x =.lamr_^ :sf' -x-_ `!:: u,:s%:. o-çá' d» c:fr5ÿ.F räç `six - , ^.- >-;c'...x /:? Tw..?,. .k.F:..,: -.! 1 -- ,.°n1d:,. ,.,y. #,ß:r. r

Response M Yes / No

Number (o) of MSISDNs C Same number as MSISDN in Port

Activated Broadcast message

Number (r) of MSISDN to
reverse

C

Number 1 (MSISDN) C

Reversal Flag 1 C Flag value 1 indicate MSISDN is to be

reversed

Flag value 0 indicate MSISDN is not to

be reversed

I C Repetitive field

Number o (MSISDN) C Repetitive field

Reversal Flag o C Flag value 1 indicate MSISDN is to be

reversed

Flag value 0 indicate MSISDN is not to

be reversed

Port Reversal Reason Code O Description of why the response is not

approved

Port Reversal Reason

Explanation

O Free text, 200 bytes (explanation if the

code is other-)

34. PORT REVERSAL

RESPONSE

Same as Message 33
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35 rr PORT 'i =`: REVERSA[ +TYPE COMMENT

Number (o) of MSISDNs M

Number (r) of MSISDN to
reverse

M

Number 1 (MSISDN) M

Reversal Flag 1 M Flag value 1 indicate MSISDN is to be

reversed

Flag value O indicate MSISDN is not to be

reversed

C Repetitive field

Number o (MSISDN) C Repetitive field

Reversal Flag o M Flag value 1 indicate MSISDN is to be

reversed

Flag value 0 indicate MSISDN is not to

be reversed

36 PORT REVERSAL

ACTIVATED BROADCAST

TYPE COMMENT vfµ

RO M Recipient Network Operator SPID. Must

be inserted by the NNPDB.

DO Routing Label M Routing Label (D82, D83, D84). Must be

inserted by the NNPDB.

Number (r) of MSISDNs M Number of activated MSISDNs -

Consolidated

Number 1 (MSISDN) M

1 C Repetitive field

Number r (MSISDN) C Repetitive field
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. ... ,... . . .. ,.... ,.:..,:.,.. .u...<,.:.:: a;r.s,:._ :....._,. _
.».: .:. , ;,r::37. <PO -RT: V L :.:. E .ERSA .>..__.:=S.:TY... ......., ._.... -...,.,. ......_<_ . ::...........,..._:,;. <;..nìî></ -..s?: .--... . .t.>-,.r. <.-`.'n r:..O.a-K. . ' -!%;;-, :: .... ._ . F ,,. ,- -..,.: r.._ i ...^ìe,.v a . ...x::...-.

.r>
...-..Y.a .-., .. y, c_ ,..,n.>...::...f.y::.£ _i.....,._ . :<...:.,.., v: . .... _...r.:...,_ .,_. ......., x:..,.-.. ..H :._ ........r f.. > .,, ^ .^ . ... .. . .. ._ ea:r ,,.DE ,,:,-:-.r.._:r ..,.,._....:.,,..:..:.::ACTIVATED _.. ,...,..,.... . :: r:.......::_.. .._ ..,__.._.,_^.....

,..
.,, ^..

:::
- :;` :

. .e . . _. .F-
33,, .,.,z..zi':i.+^t`T , ..-. ,

.

c...., ::y +ssi.n.,.:;t...,......:.......,,zs..^.,;.<^.;,á^:_..w.,,2?_i`.ts":
.. .<:S!sx s.. w.._...x-.r..f.-. _.v,{r.., :.....c,^..._?.:...- _.,: t r ..i Y. S_ _>,::...:,.<,...:..,...._..,.._w,w...:._a:..>:,.,._... .._ ... -..-,...:.._.^^..........,,.z

> °OMMEN: r..k.... ::.,.,x;::';;-_>:.. ,...,..._.>v ,..:.:...c._,r<w<:..:.,.:.^4->.s <_- a 1 x .`%}i'. G'%ì.,:r n..:_
_ `:/%.', t^iv...., s x-.^ - ':%4:i _"'I..,v.'.'v^.c*i.t:,-.: :,...d.Y.....: r..:t..-F,i:;,::;.:x....:_.i.,>-, - - -.. .._ rz-.-.' ...,.ti:S. :..r. -... __.r:::<< v..f^.... ...._<.,.. ..<_r,...._ ..,?..^;v^>:mr...,::u-::,.r.:o.';`:.?i......,. ... ..::........::- -.....< - - -,:.....,..r;;_..,.r_:::_:...:<>-..,. .._>. _ -

Number (r) of MSISDNs M

Number 1 (MSISDN) M

.), C Repetitive field

Number r (MSISDN) C Repetitive field

38: PORT RE1/ERf; ,
.v:rx<.w,urr.: '..,:.'`ii.y,.`'-...>;-.,. ..-:.w-s.-... r:::,^ s-.rc^::1` ,i#-s ÿ;:7's=:6EAGTÏV TEDx,M., ï.l w,

..:.-`T;.<-,^" ./-,.=s : %e- .e,... tr `^r., .n,r.*r`..,s:°íF':ßx. rvr*t.=, .';:^A`{ , r: F `s.-..,,-.. .....u.x.,...._,._.y. _...,...r_ .._..-r... ... ....

: `..tâ'r trw...rrt..ì..,r"._f^S_-= ?r..»!; t . -q;}¡.. .K..,3:.:
-

' Y.f
^_,..,.

MMENT1
,>-zsc..-, K.ú-...

-.-`:5'.s,.;r-..a - ..r, "zr .,.. _ ___ ct_i. .t`c.:x _'.d .' . ,GSS; : } ^_-_<.. .^^.r_:,.... 7à,.'.:s.. x%:','i:s, ,,;-^- :.3:: .,._r ` . >.:w r. ,n;.,.[.C:i fi3t:ri.,éY:áIS:.1:zc":T:- %%`f rA=.rv
`y, l:r.;

. ..r, i

......r .....,;

.

Same as Message 37

_.... .

39. PORT REVERS
,.;:te

R

E

V
..

.

.

.

....,...

: E:-:, .

, RS.

:
:

:

E_. .

. , .

... `x.,,`

w

w .>ti..

+

"säf.,,.,=

+G.,.

-

?.

:.

-,.:ri>..

..,-'
..R94,

:

,

i
;á_,,.

4
r

.,.._.; y; '.

. .t-

b

-.,:.Y

i,'...,

,; .,.I

-

u ..r. .

.;:.
...

i ...e

,.....'.
:....=,,:,.

.L .. vt.....

f_
..: _lr,r

à,^.:S

.:.s.

.

r :

<

,

.

..

'=%.-..5.:..n,: - ''P_ F .i:

.rs..':.,T:

?
" ,,'OcS.

.

+-.:

." êÌ

.

"',`% ,'

.

.i,
.°uMnf

T';. >rv
ñ -.5

-h
. ,
ú:ç-

.
-ry ..=:,

ÿ ,-.;:.

i:
..`
Y .`ä.n'sJ,".Ñ

.

?u

'

a .

t

% k

r

,

.

;,i'+.-"':.

.:

!,:K''.:, +

; -

.r,.l.,.,

- L,.

`..:"i',

,

:^`-rir,`

;"`:

!.,

<,..:

.

.

?,.

..'.ñ.=í...

C._',,.,a?-..zO°,-:+r`

,,r
F.:r.,..<ï

k
- ..>`;w._'i.M..»v.Z

E

Number (r) of MSISDNs M

Number 1 (MSISDN) M

C Repetitive field

Number r (MSISDN) C Repetitive field

ADDITIONAL MESSAGES

Message 40 are not used but reserved for future use.

(4) Return to Block Operator Process

41. PORT RETURN
.. .-

{.roj c- paNUMBER REQUES^

TYPE
,, r ';

COMMENTw< r°.` -h d'e.?r,ç r" . rk, - c

Number (n) of MSISDNs M

Number 1 (MSISDN) M

i C Repetitive field

Number n (MSISDN) C Repetitive field
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:. ,.....-:;,.... ........ .. ...

?
-:..

: sNUMBER RE UE ...,.._..._ ....
....

.

? _ -

...(:t.;.. ..

.

...
..'..:t.,.....

...,:..

,.:vJ

.
:.....,.

. ,. .

s.+...

<....,_,.

.<

,<.....f

.

..,.

.

.

:

.
+ -..h ...............7-.n,..s,,...... ..........v.,r. _
.... .....s.......,...:.....

1
:.....

t...

.

-.-vn.. -` v.,
. ,

:;

. .,..-...^.
. ..

. .

-ï
_;vw

,..

=+
./,.r'C
.

..v....-

.

:h...

<

^.:c. --t.... .

,:...

y
..v>

.

.

;_=i.
+r3...;',c.

,:.:"

'

S .r/..
..

..

r
,
...

. -.

Ns:
._i.

'

. r .v..

,_.,
ru..`Y_-.+

i,.

.

.

. ,-

:

-
.,, s _ +,.,:_..i:7ì,..._....-.,:..,. .?-:.; .

.... : : , ., .. . . ,.

;"
=

+

.`-.
t_>

.i'íá4
.. . r. :

_ -

-' -

-
-

-

.,..+ ,.... . . ... ..

Same as Message 41

5bfy' M,
NUMBER RESPONSErú' 6 ^; .yy4.

3 , PO R T RE'.:T U R,

..'._.: e ... . .S.

T YPE

,k5.-

C OMN

E...dT

ç ,i
,.'...r

:

., -Ì'%_

.:

s.

. .-yx

.

`l
5
w-

. .

.=:st

`.4'1

s:F

:

_

;

.:6y

`:
.

:^ z'y~::.,','--,''.r-.:.,''.,:..

., ' e 1

- 'rjsc-
ü

',...:._-.v..y.r _...,... ...

Number (n) of MSISDNs M

Number J. (MSISDN) M

l C Repetitive field

Number n (MSISDN) C Repetitive field

44. PORT RETURN 1r T..

<N U
......

M: E
. .

.R.
.i.

.B
.^-

R5, ..._ u. .::. .. _

TXP[ r
A

.:...

.:: _..,z+.:..,..,,...
:i'G,$ií''`'ñv-.t",l:t+á`.. l.. v.+-'^y-`wCOMMENT: ry°''COIN! .-

t¡

h
-

.. 7.'.^.. HY .-̀ .

Number (n) of MSISDNs M

Number i (MSISDN) M

J. C Repetitive field

Number n (MSISDN) C Repetitive field

Block Network Operator M

45. PORT RETURN

NUMBER ROUTING

UPDATED

TYPE COMMENT

Number (n) of MSISDNs M

Number i (MSISDN) M

J C Repetitive field

Number n (MSISDN) C Repetitive field

ADDITIONAL MESSAGES

Messages 46 - 50 are not used but reserved for future use.
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(5) NNPDB Download Process

51. NNPDB DOWNLOAD ...:;.
._....c,.:i,,::_.._...r.

'
.:

TYPE COMMENTÍ,r

Download type M Full or Delta download required

Start date and time C Mandatory if Delta download

End date and time C Mandatory if Delta download

Media type M For example, FTP, CD, DVD etc

52. NNPDB DOWNLOAD.,. _t .,.
_.°ú; -,*.` . z ,LCY

JyRESPONSE.TYPE COMMENTvs:.:...Tw' X311§ sa :rá.,nçç< ñi ":{',
r+ v .r^n. rcit-nl.fF r w- ruc.K3 á'ñ ?`, ¡ ..: .,, _ ,f. `c'

Date and Time M

Location /link C The link to the actual data if electronic or

location where data can be collected.

Contact details M Person to be contacted regarding the

collection of the data.

ADDITIONAL MESSAGES
_......,<.x,.:1..:.?ÿi%.'..

Messages 53 - 80 are not used but reserved for future use.

(6) Emergency Notification Process

81.: EMERGEIi,ÇY nrY..,..:..,...,," _ ., -írY :Ynv.rr :>r "'.:sc^ «.`c..,1.:-ayn.'t .. ç z :°. t
. 5:.An.ó^ , ..

&r-x^'.es^n.,y4;L'... ,..:w n..S:,.....,.. m'.w.. .. ,....,... ?r.w..,..n .....,...:.S,ío:d: .: i . . .... :.._. ..,..: :..f .3: ..`.a w...,.x¿ . . kv?.. . ...s,,, ..n......- ,..... .. ..x ..x'x.. . . . ,f.... . .-t.. ..r :°t.. ,x.....,.u.
. .Jo..c . L Jn .,,î .. ,..:.

>.. :.
.. . : 5:,...:v,:.,-.:....tn:0..:.:3.,....y,.,nh......x5.-r. . . . . -417:N,OTTION,

; .....
'. .. , i: . ^-^.rt,.m.:. .... .::':.-;::.,.,.-,..r.>.`-::-z.:_,x.e,,v,.i,.n..`..>;c-r,.,

TYPEf.kM éf ;
A2..k:áf.:2- . ..:... .,:., .u, .Y.. nw?:.......r. . .,. ..'.::, ._....:>::.,.,::,,..x.e..,x.".......K . .. . u.,.... r ....,.. ,+Y _.. A.. a.S .

.3,4.5?,dx.:Y._.s-,,.-L:.,ID..;.ï'.`..:n:.....:.>..Y.....x..e...;ta+ut:..s

COMMENT--..o. g .Y?,,:.
?J-¿;, r" nY . .a. `?x.;s: . ",..^.X<.`,'..,:x.,:X;.: ï, ^..:1::'-^, Wjf:',.' . . í;'.w.,',

.-.....
.r,,

...:^.?.,-,x:.. ..f`,.'J'^<4,.. :titelrx 'e4','..t:.ak,;...y... _3 x ...:.,w, : ,.s-.,. ..v^":i:w.-:..
.>¿' !Ni':m l:i:::Ä...^V n...:.ás.. -. ..: f,e+_.,a ..... . ...,e . ..iS.....rG..:...":li.:u:.. 3.'v:ÿá:.

_ _r.r ,:.ew x .n '1^...:x,. r v ::i?:: :Ffv:i'i:,.::.',i:`'r.ii%..:tr:'ñ.H S::ï'r.ú ::'r.:a'^:F; í::j..!,.e...^`f':"',:, :
"..^,_'..,`.:v.;.,.k:..'.:.'x .:.rvE'.y:':'... ,1..

-..,, ,; r ..............<.-..... ,. . .. .s.,..... .
:_ .,. .. .,.:..,....

Problem Code M Routing, Authorisation (CRM) or

Transmission

Problem Code Explanation M

Party experiencing problem M SPID
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Problem Code M Routing, Authorisation (CRM) or

Transmission

Problem Code Explanation M

Party experiencing problem M SPID

83. RESTORE

NOTIFICATION
._.r..,....s_ a .,_:-, _,-.t,.,._ :._.e.,.._..,...._,=c>.,...._,_. . .... ..'?. ' r

. ... ........

TYPE

.r7 .:- rf
:.

..:fi,.--.:....,.xa.,;,....

COMMENT

, '.,..._,...-.,_....__.....,_.__ _,. _..r .....̂ '-.. ............__.,..,. ..<..s

?

...,,........,..,...,................,.

Party restored M SPID

,.._. .

84s RESTORE

NOTIFICATION.-F

BROADCAST

TYPE .vs''=3i=ï._.ysa.COMMENT , ;, - (_,,,-

Party restored M SPID

ADDITIONAL MESSAGES

Messages 85 - 89 are not used but reserved for future use.

(7) General Messages

98. TIMER UIOLAIOT

401ESSAGE;?'x-. -.vm;z:':,>,ï:.,:ar,.a'á,FS'.,:,r,. . . :
. . .. :,-,1-.*'

... .:v..cxn._

TYPE
. r~+M. +

COMMENT
t,.,c":.y.r F`Dx.x;.á',.`` L'.+ a .r a .. r,. ^'.>r_`°.T..- s,,,v-'3 w%Y;z;:..¡ñ¡:"^:'.nÿsr C,y4; >s _,.,ar...r,_c.u,J .

Expected Message M Message Id

Time of expiration M Time when the timer expires

RROR MESSA; COM1

Error Code M

Error Explanation M

Message Type C
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ADDITIONALMESSÄ

Messages 90 - 97 are not used but reserved for future use.

49. Short Title and Commencement

These specifications are called the Ordering System Specification for Geographic,

Non -Geographic and Mobile Number Portability and will come into effect on a date to

be determined by the Authority by notice in the Government Gazette.
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